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IHHopsinok
pPO3rJIsiy 3BepHEHb Ta MPOBeIeHHs 0CO0HCTOrO0
npuiiomy kJieHTiB B Ilosikom0aHKy

I. 3araabHi moJI0:KeHHs

1.1. Le#t mopsimoxk BHU3HAYA€ MPOLEAYypYy HPHUIMAaHHSA, PEECTpalii, pO3risiay
3BepHEHb KITi€HTIB, KOHTPOJIO 3a iX BUKOHAHHSAM B AKIIIOHEPHOMY TOBAapUCTBI
«ITonmikombank» (mam — baHK) Ta OCHOBHI BHUMOTH JO OpTraHi3ailii 1 MpPOBEICHHS
0coOUCTOro mpuitomy KiieHTiB baHky.

1.2. HOp}I,HOK po3pobiieHuit BianoBiaHO 10 3akoHy Ykpainu "lIpo 3BepHEHHS
rpomasH" (mani — 3akoH), [HCTpyYKIIi 3 MIJIOBOJCTBA 3a 3BEPHEHHSMU T'POMAJISIH B
opraHax JIep»KaBHOI BJIaJid 1 MICIIEBOI'O CAMOBPSTyBaHHs, 00'€IHAHHIX TPOMAJISIH, Ha
HIJIPUEMCTBAX, B YCTAHOBAX, OpraHi3alliiX He3aJeXHO BiJl (OpM BIACHOCTI,
3aTBepkeHo1 mocTaHoBoro Kabinery MinictpiB Ykpainu Big 14.04.1997p. Ne 348,
IHIIMX HOPMATUBHO-MIPABOBHX aKTiB Y KpaiHU.

1.3. Knientu banky — i3uuni ocobu Ta cy0’€KTH MmiMPUEMHULIBKOL TisSTIBHOCTI,
Kl 3BepTatoThess 10 [lomikomOaHky 3a mpumbaHHAM a00 KOPHUCTYIOTHCS
OaHKIBCHKMMH Ta 1HIIUMHU (HIHAHCOBUMH MOCTYTaMH

1.4. 3Bepuenns KuientiB, odopmieHi HaleXHMM YHWHOM 1 TIOJaHI B
YCTAaHOBJIICHOMY TOPAJIKY, MIJJISTalOTh OOOB'SI3KOBOMY MPUUHATTIO Ta PO3IIISAY.
3a00pOHSIETbCST BIIMOBA Yy MPUUHATTI Ta PO3IJSAl 3BEPHEHHS 3 MOCHUJIAHHSM Ha
NOJIITUYHI ~ TOTJSAW, TapTiiHy HAJEXHICTh, CTaTh, BIK, BIPOCIOBIIAHHS,
HaIllOHAIBHICTh TPOMASTHUHA, HE3HAHHS MOBU 3BEPHEHHSI.

1.5. dinoBoactBo 3a 3BepHeHHsIMHU KiieHTiB B baHKy BeaeThCs OKpPEMO Bij
IHITUX BUIIB A1JIOBOJICTBA 1 MOKJIAAAETHCSA HA OpraHizalliiHO-TIPaBOBUM BT,

1.6. Ilopsimox morojkyerbest [lpaBniHHAM Ta 3aTBepiKyeTbes Harmsiposoro
panoro banky Ta po3mimiyerbcs Ha caiiti banky ans myGmiuHOro iHQOpPMYBaHHS
KiienTis.

2. Bumoru 10 opopmiieHHS 3BePHEHD

2.1. 3Bepuennst KnientiB Maroth 6yTy 0(opMIIeHI BIAMOBIAHO JO BUMOT CTaTTI 5
3akoHy. Y 3BepHEHHI 3a3HAYAIOTHCS TMPI3BHUIIE, IM's, IO 0ATHKOBI, MICIIE TTPOKUBAHHS
IrpOMaJSIHUHA Ta BUKIAJEHO CYTh MOPYUICHOTO MUTAHHS, 3ayBa)KeHHS, MPOMO3MIII],
3asBU YU CKapru, MpOXaHHA YW BHUMOrW. IlucbMoBe 3BepHEHHs Mae OyTH
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HAJPYKOBAHO a00 HAMKMCAHO B PYKH PO3OIPIUBO 1 HITKO, MIAMUCAHO 3asIBHUKOM 13
3a3HAYCHHSAM JaTH.

3BepHeHHs, odopmiieHe Oe3 MOTpUMaHHS 3a3HAYCHHX BHUMOT, IMOBEPTAETHCS
3asBHUKOBI1 3 BIATIOBITHUMH PO3'SICHEHHSIMHU HE MI3HIIIE, HK Yepe3 JAeCsATh THIB BiJl
JTHS MOTO HAJXOJDKEHHS, KPIM BHITAJIKiB, KOJIH 11€ 3BEpHEHHS IMiANAaAac i BUMAIKH
nepeadadeHi YaCTUHOIO MEPIIOI0 cTaTTi 7 3aKOHY.

2.2. He po3rnsaaroThCsi 3BEpHEHHS Ta CKAaprH, MOAaHi 3 MOPYIICHHSM CTPOKIB,
nependaueHux crarreio 17 3akoHy, Ta 3BEpHEHHS 0Ci0, BU3HAHUX CYJIOM
HEJle3MaTHUMU. PillleHHSs TIpO TNPUNUHEHHS PO3IJIALYy TAaKOTO 3BEPHEHHS
MOBITOMIISIETBCST 0CO01, SIKa T10/1aJ1a 3BEPHEHHS.

2.3.3BepHEHHsI BiJl IOPUIMYHUX OCI0 MarTh OyTH OQOPMIIEHI HAJIEKHUM
YMHOM, a caMme: Yy 3BEpHEHHI 3a3HauyaloThCsi MOBHa Ha3Ba, kox €JIPIIOY, wicie
peecTpallii IOpUAWYHOI OCOOM Ta BHUKIQJACHO CYTh MOPYIICHOTO MUTAaHHS,
3ayBa)XCHHS, MPOIO3MIlii, 3adBM UYMW CKaprd, MPOXaHHS 4Yu BHUMOTH. [lucpmoBe
3BEpHEHHS Mae OyTH HAJIPYKOBaHO, ITiIMTMCAaHO YIIOBHOBAXXEHOIO 0CO00I0 3assBHHKA, A
TaKO0X 3a HEOOX1THOCT1 MiMKC 3asBHUKA CKPIIUIIOETHCS NEYATKOK IOPUINYHOT 0cOOU
13 3a3HaYCHHSM JATH.

2.4. Bci oTpuMaHi 3BepHEHHsI baHKOM 3a/IMIIIarOThCs y CpaBax OpraHizariiiHo-
MIPaBOBOTO BIJILTY.

3. IlpuiimaHHs, NONEepPeHE ONMPALNIBAHHSA TA PeecTpallis 3BepPHEHb
KJIIEHTIB

3.1. Posrmsin 3BepHeHb KiieHTIB € BaXIMBUM 3ac000M OTpHUMaHHs 1H(opmarii
070 poOOTH BCIX MiApO3AUTiB baHKy, IO crpusie po3BUTKY Ta YAOCKOHAJICHHIO
podotu banky. Y poboti i3 3BepHEHHsSMH baHK 3a0e3neuye KBai(hiKOBaHUH,
HEyINepeIKeHU, OO'€KTUBHUNH 1 CBO€YACHUW pO3IJISAJ 3BEPHEHb 3 METOIO
ONEPATUBHOTO PO3B'SI3aHHS MOPYIIEHUX Yy HUX MUTaHb, 3a/J0BOJIEHHS 3aKOHHUX
BuMor KiieHTiB.

3.2. [ndopmarniiss 1moA0 TOPSAKY Ta BUMOI Tojadi 3BepHEHb KirieHTIB
posminieHuii Ha caiti banky http://www.policombank.com B po3aii «3BepHEHHs
KJIIEHTIBY.

3.3. 3BepHeHHs 10 banky MoxyTh OyTH HaIaHi:

- BiJ] TPOMAJISIH;

- Bi FOpUIUYHUX OCIO.

3.4. 3a o3HaKaMU HAJAXOIKCHHSI 3BE€PHEHHS MOAUISIIOTHCS Ha TaKi:

IlepBuHHe — 11€ 3BepHEHHS Bia okpeMoro KiieHTa, sikuil Brepiie 3BepHyBCS 10
banky abo He 3BepTaBcs MPOTIATOM JIBOX POKIB IMICIsS 3aBEPLIECHHS JIJIOBOJCTBA 3a
OCTaHHIM 3BEPHEHHSIM.

IloBTOpHE — 3BEPHEHHS, Y SKUX:

- MUTaHHA, 1110 MOPYIIeHE B NepIioMy 3BepHeHH1 KirienTa, He BUPIIIEHO MO CYTI
a00 BUPIIIECHO B HEITOBHOMY 00CS31;

- OCKApXKy€TbCsl PILICHHS, MPUHHATE Yy 3B'SI3KY 3 MONEpPEIHIM 3BEPHEHHAM
Knienra;

- 3BEPTAEThCS yBara Ha IHIII HEIOJIKM, IO JOMYIIEHI IMiJ Yac BUPIIICHHS
nonepeaHboro 3BepHeHHs Kiienra;
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- BUKJIQJAE€ThCS 3BEPHEHHS BiJ Toro camoro KirieHTa 3 TOro camoro NMHUTaHHS,
SKIIO TIepIe BUPIMIEHO MO CyTi. SIKII0 B MOBTOpHOMY 3BepHeHHI KilieHTa pazom 3
MATAHHSIMHU, 1110 BXXE PO3MISIIAINCH 1 Ha skl OyJia HajlaHa BUYEpIHA BIAMOBIAL a00 3a
SKUMH TIPUMAHSTE BiAMOBIAHE pimeHHs, KIie€HT 3BepTaeThCsl 3 1HIIUMU MUTAHHIMU,
HOBUMH (haKTaMH, TO 3BEPHEHHS HE € TMOBTOPHUM 1 pO3IIIATAEThCSI B baHKy B
YCTaHOBJICHOMY MOPSIKY.

Heoanopa3ose — 11e 3BepHeHHs KitieHTa, siki Haaidnum 10 banky 3 Toro camoro
MUTAHHS, 10 1 TMOMEpPeaHE 3BEPHEHHS, MPOTE Ha MOIMEPEIHE 3BEPHEHHS BIAMOBIIb
bankowm 1mie He Ha/aHa, a BU3HAYEHUIN 3aKOHOJABCTBOM CTPOK MOTO PO3IIISALY IIE HE
3aKIHYUBCHL.

MacoBe — 11 3BepHEHHS, IO HAIXOIATh y BEIUKIA KIJIBKOCTI BIJ PI3HUX
KJ1ieHTIB 3 OJTHAKOBHM 3MiCTOM 200 CYTTIO TUTaHHSI.

3.5. 3a popmor0 3BEpHEHHS MOXKE OYyTH:

- YCHHM, SIK€ HaIIHAIUIO IIISXOM TeIePOHHOTO 3B’S3KYy Ha Tele(dOH KOHTAKT
neHTpy banky: (0462) 77 48 95 abo BUKIAQACHUM TPOMAASHUHOM 1 3alMCAHUM

M0CaI0BOI0 0CO00I0 Mij yac 0COOMCTOro MPUHOMY;

- MICbMOBUM — sike Hafiinuio no banky momroto abo Hagane Kmientom 1o
banky ocobucro abo mepegaHe depe3 YINOBHOBAaXKEHY HMM 0cC00y, ab0 3aKOHHUM
MPEJCTABHUKOM B 1HTEpecax HEMOBHOMITHIX 1 HeII€3MaTHUX Ocl0, SKIo ix
MOBHOB&)XEHHSI O(OPMJIEHI BIAMOBIIHO 0 YMHHOTO 3aKOHOJABCTBA, Y TOMY YHCII
HaJIaHe I11]1 4ac 0COOUCTOro MPUoOMYy.

- @JIEKTPOHHUM — SKe€ Hamiimmo A0 baHKy Ha eneKTpoHHY aapecy
info@policombank.com.

3.6. [Topsgok mpuiiManHs 3BepHeHb KitieHTiB.

3.6.1. Ilpn HagXomXKeHHI YCHOTO 3BEPHEHHA 3a Tele(OHOM YHOBHOBAKEHUI
npauiBHUK banky BucimyxoBye Kiienta, 3amucye 3BepHeHHs KiieHTa no >xypHaity
peectpatiii 3BepHeHb KIli€HTIB, B pa3i MOXIUBOCTI HaJa€ BIAMOBIAbL YCHO 3a
TenedoHOM oxapasy abo mepea3BOHUBIIM KiieHTy Ticis YTOYHEHHS 3alyTaHOl
iH(popMallii Ha 3a3HAYEHUN HUM TeJIe(OH.

B ycHOMy 3BepHEHHI KII€HT 3a3HAyaE:

1) npi3Buiie, iM’s, MO OATHKOBI;

2) miciie TpoXKMBaHHA (TIOBHY TMIOIITOBY aapecy, Ha SKy HaJICUIA€ThCS
BIJIMOBI/Ib);

3) KOHTaKTHHI TenedoH;

4) eNeKTpOHHY TOIITOBY aapecy, SKII0 Ha Hel HaaeThCsl BiAMIOBIIb;

5) CyTh IOPYIIEHOTO MUTAHHSI.

VYV pa3i, skmo Kiient B TenedoHHI pO3MOBI Oaxae OTpUMATH MHCHBMOBY
BINOBIIb Ha CBOE 3BEPHEHHS, TO B TAaKOMY BHUIAAKYy CHiBpoOiTHUK baHky
noBizomisie Kiienta mpo Te, mo oMy HEOOXIAHO 3BEPHYTUCS 10 HAWOIMKYOTO
BiIiIeHHST baHKy 3 METOI0 MOJaHHS 3BEPHEHHS B MUCHMOBIH (hopmi a0 MOBITOMITSIE
PO MO>KJIMBICTh HAJIaHHS 3BEPHEHHS Ha €IEKTPOHHY ajpecy baHKy, Sk eneKTpOHHE
3BEpHEHHSI.

3.6.2. [Ipn HamXOKEHHI €JIEKTPOHHOTO 3BEPHEHHS — BIAIMOBIIh HAJTAETHCS HA
CJIIEKTPOHHY TMOITOBY anpecy KiieHTa, sSiKy BiH 3a3HAa4MB y CBOEMY 3BepHEHHi. Bci
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OTpUMaHi 3BEPHEHHS uYepe3 ENEKTPOHHUH 3B'30K (ENEKTPOHHE 3BEPHEHHA) IMEpen
peecTpaniero po3ApyKOBYKOThCS Ha narnepi cekperapem ['onosu IlpaBiiHHs.

JlaToro moaHHs €JIEKTPOHHOIO 3BEPHEHHS € J1aTa HAaIXOKEHHS 3BEpHEHHS Ha
BU3HAYEHY €JEKTPOHHY ajapecy baHky. SIKIIO eneKTpOHHE 3BEPHEHHS HAIINIUIO Y
HEepoOOUMii AeHb, JATOIO MOJAHHS €JIEKTPOHHOTO 3BEPHEHHS BBAXKAETHCA HACTYITHHM

MICJI HbOTO pOOOYHA ICHb.

VY pazi, Koau WIS PO3TIALY €JIEKTPOHHOTO 3BEPHEHHS MO CYTI HEOOXITHO
3a3HayaTH MEPCOHANIbHI JaHl 3asBHHMKA a0o0 1HIMX OcCi0, 32 BUHATKOM THX, IO
MICTSTBCA Y 3BEpHEHHI, a00 3BEpHEHHS MICTUThH 1HGOpMaIlilo, sika € OaHKIBCHKOIO
TaEMHUILICI0, TO B TakOMy BHUMNaaky KilieHTy MOBIAOMIII€THCS Ha HMOTO €JIEKTPOHHY
ajpecy Mpo HEOOXIJIHICTh 3aBiTaTHU 10 baHKy 3 METOW OCOOMCTOrO IOJaHHS
3BepHeHHS. B pasi, axmo y Kiienta Hemae moxiamBocTi BinBinatd bank, a €
HOTapianbHa NOBipeHicTh Bia Kiienrta mpo te, mo KiieHT nopyuae yrnoBHOBaXkeHii
oco01 moxaBatu A0 baHKy 3BepHEHHsS 3a WOTO MiAMHUCOM, — TO, BIMOBITHO, baHk
npuiiMae Take 3BepHEHHs 13 mianucoM KiieHTa Ta Hajgae BIANOBIAb BIAMOBIAHO J0
nporerypu, BCTaHoBIIeHOT [lopsakom.

3.6.3. [TucbemoBi 3BepHeHHs KiTieHTIB, 1110 HAIIANIUIN TOMTO0 a00 MOoJgaH1 HUMH
ocobucto B mporeci Horo o6ciayroByBaHHs B banky, mnpuiiMaroThCs Ta
IEHTpaJi30BaHO peecTpyroThess B [onoBHOMy odici banky cekperapem ['onoBu
[IpaBniHHSA, B JI€Hb iX HAIXOJKEHHS, B OKPEMOMY >XypHaji 3BepHeHb KIlieHTIB
[TonikomOanky (Hagam — XKypHai 3BEpHEHB ).

[TuceMoBe 3BepHEHHSI 0€3 3a3HAUEHHS MICIlSl TPOKUBAHHS TPOMasH ab0 KOy
€JIPIIOY ropumanunux ocid, Ta/abo He MmiAMUcaHe aBTOPOM, ab0 Take, 13 3MICTy
SKOT0 HEMOXJIMBO BCTAHOBUTH aBTOPCTBO, DBaHKOM BHM3HA€ThCS AHOHIMHHUM 1
PO3TIISAY HE ITIJIATAE.

3.6.4. Bci 3BepHenHsi KitieHTIB, SIK MHCBMOBI TaKk 1 OTPUMAaHi E€JIEKTPOHHOIO
MOIITOI0, PeeCTpyIOoThes B JKypHam 3BepHeHb cekpeTapem [omoBu [lpasminns. Ilix
yac peecTpalii KOXXHOMY 3BEPHEHHIO TIPHUCBOIOETHCS BXIIHUNW HOMEp, SKHA
BianoBizae Homepy B JKypHam 3BepHeHb. [lOBTOpHI, HEOZHOPa30BI 3BEPHEHHS
PEECTPYIOTHCS TaK Camo, K TIEPBUHHI.

Bxigauii HOMEp MNPOCTaBISIOTH Y BIIOUTKY peecTpaliiHoro mramma baHky,
SKUN CTAaBUTHCA HA HUXKHBOMY TOJI1 MIEPIIOro apKylla JTOKyMEHTa MpaBopyd abo Ha
IHIIIOMY BUIBHOMY BIiJI TEKCTY MICIll, KpIM MiCIsI, TPU3HAYEHOTO JJIsl ITiAIIMBKH
JIOKYMEHTA.

Ha Bumory Kunienta, sikuil ocoOucTo nojaB 3BepHEHHs 10 baHky, Ha npyromy
EK3eMIUIApI 3BEpHEHHs a00 Woro komii baHkOM cTaBUThCA JdaTa TPUHHATTS
3BEPHEHHSI Ta PEECTPALITHUN HOMED.

3.7.V pa3i oTpuMaHHs IOBTOPHOTO 3BEpHEHHS, cekperap ['onoBu I[lpaBninus y
IPaBOMY BEPXHBOMY KYTi MEPIIOi CTOPIHKUA 3BEPHEHHS POOUTH BIIMITKY «IIOBTOPHOM
Ta 3a3Havae JaTy, HOMEP Ta BUKOHABIIS IMOMEPETHHOTO 3BEPHEHHS.

3.8. Iicns peectpariii 3BepHenHs niepenaethes ['omosi [IpaBninusg abo 0cobi, 1o
fioro 3aMiHs€, U1 pO3INIAAY Ta BHU3HAUCHHS BIAMOBIIATBHOIO MpAI[iBHUKA
(BUKOHABIISI) JIJIsl OTIPAIFOBAHHS Ta MIATOTOBKU BIAMOBi/I HAa 3BEPHEHHS Y TMOPSIIKY,
BCTAHOBJICHOMY ITUM JJOKYMEHTOM.
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3.9. 3BepHEHHS, 1110 CTOCYETHCS KOH(IIIKTY 1HTEpPECiB, MEPEAAETHCA CEKPETapeEM
["onoBu [lpaBniHHA Ha PO3TIL] OO0 MIAPO3AUTY 3 KOHTPOJIO 32 JOTPUMAHHIM HOPM
(xomrutaenc). Taki 3BepHEHHS PO3TISAIAIOTHCS Y TOPsAKY Bu3HaueHoMmy [lomiTukoro
3anmo0ira”Hs Ta ynpaBiiHHSA KOHDIIIKTaMu iHTepeciB B [lonikomMOaHKy, 3aTBEpIKEHOT
pimennsM Harnsnosoi paau Big 29.12.2019 p., npotokos Ne 43,

4. Po3risii 3BepHEeHb TPOMA/IAH
4.1. KitienT mMae mpaBo:
- mojaBaTH (HajaCWiaTH) A0 OaHKy 3BEPHEHHS, IO CTOCYIOTHCS MisSIIBHOCTI
OaHKy;
- 3BEpHYTHCSl JJi1 TOAAaHHA 3BEpPHEHHs/CKapru ocoOucto abo uepes
YIIOBHOBA)XEHY Ha 11€ 0CO0Y B YCIX MICIS HaIaHHS MOCIYT KII€HTaM;

4.2. Bci 3BepHeHHs KiieHTIB po3riisaloThCsl MPOTATOM TPUALSTH KaJleHIapHUX
JHIB BiI HA 1X HAIXOKEHHS, a Ti, Kl HE MOTPEOYIOTh JOJaTKOBOTO BUBUEHHS, —
HEBIJKJIAIHO, ajie He mi3Hime 10 gHiB 3 AHS X OTpUMaHHS.

OcTaHHIM JTHEM CTPOKY PO3IJIAy 3BEPHEHHSI € HACTYITHUN POOOUYU I€Hb, SKILO
OCTaHHI! J€Hb CTPOKY PO3IJIsAY 3BEPHEHHSI MPUNaAae Ha HEpoOOUUid JCHb.

4.3. BignoBinadbHUl MpaliBHUK — BHUKOHABEIb, OTPUMABIIMA 3BEPHEHHS,
pO3TJIsiae Horo Ta 3a pe3ysibTaTaMyi BUBYCHHS Ta MEPEBIPKH, TOTYE BUCHOBKH 1 0J10BI
[IpaBniHH, a B pa3i BUSBJICHHS NOPYIIEHb, HA/IA€ MPOIMO3UIIIT MO0 X YCYHEHHS.

4.4. OTpuMaBUIM TOBTOPHE 3BEPHEHHS BIAMOBIJAIbHUN MPALIBHUK BHUBYAE

TPUYHMHM, 10 PU3BEIH 10 HOTO IMOJaHHS.

4.5. 3a pe3ynbpTaTaMu po3TIISY 3BEPHEHHS, BiJIITOBIaIbHUN BUKOHABEIh TOTYE
npoekT BiamoBial KieHTy Ta mnepenae HWOro Ha MOTOKEHHS B OpraHizaiiiHoO-
MPABOBU BIJUILI Ta Y BIIJIUIH, SIKUX CTOCYETHCSI 3BEPHEHHSI.

[IpoekT BiAMOBI/II TOBUHEH BKJIFOYATH:

- HOMEp Ta JIaTy peecTparlii 3BepHCHHS,

- TMPUYUHU  3370BOJICHHS a00 BIAXWJICHHS 3BEPHEHHS 3  HAJICKHUM
OOTPYHTYBaHHSIM Ta MOCUJIAHHSM Ha 3aKOHOJIABCTBO Y KpaiHW;

- 3axoju, BXUTI baHKOM y pa3i BUSBIICHHS] HUM TOPYIIICHHS,

- i"dopmMmamiro mpo mpaBo KiieHTa B pa3i HE3roau 3 pe3ysibTaTaMH PO3TISTY
3BepHEeHHS 3BepHyTHCA 10 HBY Ta/abo no cyny ta/a6o mo YmoBHOBa)X€HOTO
Bepxonoi Pagu Ykpainu 3 npaB mr011HY;

- B KIHIIl BIAMOBiJAl MOBUHHO OyTH 3a3HAYy€HO BUKOHABIIS BIJTOBIAI Ta MOTO
KOHTaKTHHH Telle(OoH.

4.6. ITicns morompkeHHs BCiMa 3allikaBJICHUMH TpalliBHUKAMU MPOEKT BIAMOBIII
nepenaeTbes Ha mianuc ['omosi [IpapmiHHS.

4.7. PimmeHHs mpo BiAMOBY B 3aJ0BOJICHHI BHUMOT, BUKJIQJICHMX y 3BEPHEHHI,
TOBOAUTHCS 10 Bimoma KilieHTa He MI3HIII SK 4epe3 JecATh JHIB 3 JHS HOro
HaIXOKEHHS.

4.8. B pa3i He3rou 3 orpuMaHoto BianoBiao banky, KiieHnt mae npago:

- 3BepHyTHCS 10 HamioHampHOrOo OaHKY IIIOAO BHUPIIICHHS MMOPYIIEHUX Y
3BCPHCHHSAX ITMTaHb, YKIIFOUAIOYW BHUIAIKH, SKIIO OaHK HE HaJaB BIJANOBiIb Ha
3BEPHCHHS B YCTAHOBJICHHI 3aKOHOJABCTBOM YKpaiHM TEpMIH IS PO3TISITY
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3BepHEHb. [H(opmalia moa0 MopAaKy po3misiay 3BepHeHb HarionansHum bankom
VYkpainu po3MilieHa 3a nocunanasam ( https://bank.gov.ua/contacts-details#section-2 );

- 3BEpPHYTHCS [0 CyAy BIAMOBIIHO O 3aKOHOAABCTBA YKpAiHU 3a 3aXHCTOM
CBOiX IIpaB Ta I1HTEpeciB (BaXXJIMBO: IIOJIaHHS 3BEpHEHHS 10 OaHKy abo [0
HamionanpHOTO 6aHKY HE 11030aBIIsSI€ KIII€EHTA TAKOTO MPaBa).

4.9. KoHTpoap 3a SKICTIO Ta CBOEYACHICTIO PO3TJSAY 3BepHEHb KIllE€HTIB B
banky nmoksaaeHo Ha opraHi3aliiHO-paBOBUIN B

[To 3akiHYEHHIO KOXXHOTO KBapTally HaYaJbHUK OpPTaHi3alliiHO-TIPaBOBOTO
BTy ab0 oco0a, 1110 Horo 3amiHse, 31MCHIOE aHaji3 3BepHeHb KitieHTiB OaHKy Ta

nepeae ix i po3rysay Ta MPUUHATTS BIANOBITHUX 3ax0/AiB Ha [IpaBninus banky.
4.10. 3BepHEHHS € PO3MVITHYTUM, SKIIO0 HA HHOTO HAJaHO MUChMOBY BIJIMOBIIb
Kiienty, sskuii 3a3Ha4uB 1110710 1HQOPMYBaHHS HOTO MPO pe3yJIbTaTH PO3TIISIY.

5. ®opmyBaHHS cIpaB Ta 30epiraHHyA J10KYMEHTIB
3a 3BepHeHHAMU KilieHTiB
5.1. BigmoBiganbHUM 32 CBO€YacHy  Mepegadyy [0  MPU3HAYEHOTO
BIJNIOBIJATbHOTO TpAI[IBHUKA 3@ PO3IJIAJ 3BEpHEHHS Ta HaJaHHSA BIIMOBIAL €
cekperap ['onoBu [IpaBniHHS.

5.2. KouTponp 3a mpaBWIBHICTIO OGOpPMIICHHS Ta CBOEYACHUM HaJaHHSIM
BI/IMOBIZII Ha 3BepHEHHS, (OPMYyBaHHs CIIpaBH, 30€piraHHsIM MaTepialiB 3BEpHEHb
I'POMAJISIH, IX KOMIUJIEKTHICTIO IMOKJIAIA€ThCSl HA OpraHi3alliitHO-MPaBOBUI BIILL.

5.3. Ctpok 30epiraHHs JOKYMEHTIB 3a 3BEPHEHHSMHU TPOMAJSH BH3HAYAETHCS
BI/IMOBIJTHO JIO CTPOKIB, BUBHAUYEHUX y HOMEHKJaTypi crpas [lomikombanky. ITicis
3aKIHYEHHS BCTAHOBJIEHUX CTPOKIB 30epiraHHs Ha TMIJACTaBl PIlIEHHS E€KCIEPTHO-
MepeBipHOi KOMICIT Ta 3TIHO 3 aKTOM 3HHMINECHHS, 3aTBEp/DKEHUM [ 0J0BOIO
[IpaBniHHsA a00 yMOBHOBAXKEHOK HHUM OCOOOIO, 3BEpPHEHHS Ta MaTepiaiu I0J0 iX
PO3TIISAAY 3HUITYIOTHCS.

6. Opramnizauisa ocoducroro npuiiomy KiaienriB banky

6.1. Hakazom T'omoBu IlpaBniHHS BH3HA4YaeTbCsl TEpEiK KEPIBHUKIB Ta
nocajoBux ocid baHky, siKi MalOTh MPAaBO MPOBOJAUTH 0coOUCTUM TpuiioM KiieHTiB.

6.2. Ocobuctuii nmpuitoM rpomMajsiH (gamai — NpUioM) MPOBOAUTHCS [ 0J0BOIO
[TpaBiiHHA Ta BU3HAYCHHMH ITOCAIOBUMHU 0COOaMHU BiIMOBIAHO 10 3aTBEPKEHOTO
rpadiky ocooucrtoro npuiiomy Kiienris banky.

Busnauenuii nepesnik KepiBHUKIB Ta MOCAAOBUX OCiO Ta rpadik 0coOMCTOTO
npuiiomy KiieHTiB po3miirytoTbesi Ha caiTi banky http:// www.policombank.com B
pO31LTI «3BEPHEHHSI KIIEHTIBY.

6.2. [1puiiom KiieHTIB 31IHCHIOETHCS 32 IOTIEPEAHIM 3aITUCOM (J1aj1i — 3auc) y
JTHI Ta TOJMHY, BU3HAYCHI TpadikoM.

6.3. [Ipuiiom rpomMaasiH MPOBOIUTHCS 32 aIPECOI0, 3a3HAUYCHOIO B Tpadiky.
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6.4. [Tonepenniit 3anuc KiieHTiB Ha MpHUIIOM IPOBOAUTHCA cekpeTapeM ['onoBu
[IpaBniHnHA He mi3HIIIE HIK 3a TpU poOOYl THI O JaTH MPOBENEHHS OCOOMCTOTrO
IPUHAOMY.

3anuc npoBoAuThCs 3a Tenedorom: (0462) 77 48 95;

abo ocobucto 3a aapecoro: M. YepHiris, Bya. O.Momomuoro, 46, npuitManbHs
["onosu IlpaBninus.

6.5. 3anuc Ha mpuiiom a0 ['omoBu I[lpaBniHHA TPOBOAUTHCS y pasi, SKIIO
nopyuieHe KilieHTOM NHUTaHHA 3aMMIIAIOCS HE BUPIMIEHUM IO CyTI HIicas HOro
IpUIOMY 1HIIOIO MOCaJ0BOI0 0COOOIO.

6.6. Ilin wac 3amucy Ha ocoOuCTHIl mpuiioM y rpoMajsHuHa abo ioro
3aKOHHOTO TIPEJICTaBHUKA 3'ICOBYIOThCS Mpi3BUIIE, 1M's, MO OAaTbKOBI, MicCIe
IPOXUBAHHS, KOHTAKTHUN HOMED TeneoHy (3a HAassBHOCTI), 3alUTY€EThCSA JTOKYMEHT,
10 MiATBEPKY€e MOBHOBAXKEHHS Ha MpeacTaBieHHs iHTepeciB Kiienra, 3'scoByeTbes
3MICT MUTaHHS, M0 MNOTpeOye BHPILMIECHHS, YW 3BEPTAaBCA TPOMAASHUH 3 IHOTO
NUTAHHS paHile 1 KyJIu, Y1 TpUHMaics PillieHHs 3a 3BEPHEHHSIM 3 I[bOTO MUTaHHS,
3'COBYIOTHCSl PEKBI3UTH JOKYMEHTIB, SIKHMU HaJaBaJUCh BIAMOBIJI HA 3BEPHEHHS,
TOLLO.

3a3HaueHa iH(oOpMallisi BHOCUTBCS 10 )KypHaIIy OOJIKYy OCOOMCTOTrO MpUHOMY
rpomajsia cekperapeM ["onoBu [IpaBminns

He nomyckaerbcsi 3'icyBaHHsS BiIOMOCTEH NMpO 0co0y rpoMajsHUHA, IO HE
CTOCYIOTBCSI MOTO 3BEPHEHHS.

6.7. 3a yMOBHM HaJaHHS MiJ] Yac 3aMKUCy Ha IPUIOM JOBIPEHOCTI MPEICTaBHUKA,
BIH MOK€ OpaTu y4acTh NpHU Npuiiomy, sik mpencraBHuk Kiienta.

[IpucyTHICTP CTOPOHHIX 0CI0 MiJ Yac MPOBEACHHS OCOOHUCTOTO MPUHOMY
TPOMAJISIH HE JOMYCKAETHCS.

6.8. Y pasi axmo Kiient abo #ioro abo mpeACTaBHUK BIAMOBISAE y HaJaHHI
iHdopmariii mpo cebe Ta TPO 3MICT TMOPYIICHOTO IHTAHHS, 32 SIKUM MOJIHBO
BU3HAYUTH HAsIBHICTh MOPYIIEHb Y baHKy, 3amuc BU3HAETHCS TAKUM, 1110 HE BIOYBCSA
3a 1HIL1aTUBOIO 3asBHUKA.

6.9. Knientam mig yac 3amucy Ha MpUKAOM MOBIIOMIIAIOTH NMPO ATy, TOAUHH 1
Micle TpuiioMy, HEOOXIIHICTh HAaABHOCTI IPHU COO1 JTOKYMEHTIB, 110 MOCBIIYYIOThH
oco0y, MOpSAOOK iX JOCTyNy J0 TMpUMIIMICHHS abo0 HamawTh OOIPYHTOBAHI
PO3'SICHEHHSI 110J10 PUYHH B1IMOBH B 3aIlMCl HA OCOOUCTHUI TPUHOM.

6.10. YnoBHOBaxkeH1 MpaiiBHUKKA baHKy, siKi 341HCHIOBATUMYTh NpPUKOM, AJIS
3a0e3neyeHHs] KBajdi(iKOBAaHOTO BUPIIIEHHS NUTaHb, MNopyleHux KiieHtom y
3BEpHEHH1, MOXKYTh 3allydyaTH IO PO3MJIALY MpalliBHUKIB BIAMOBIIHUX CTPYKTYpPHUX
niApo3aLUTiB a00 OAepKyBaTH BiJl HUX HEOOX1IHY 1H(pOpMAIIiiO.

HasBaicth y Kiienta ocobnuBux notped abo misier, 6a)kaHi rOJUHA MPHIOMY,
YeproBiCTh 3aMKUCy MOKYTh BPaXOBYBAaTHUCS MPHU MIATOTOBIII Ta IPOBEJACHHI MPUHOMY.
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6.11. ITocamoBa ocoba mijg gac npuiiomy 3000B's3aHa 00'€KTHBHO Ta BCEOIYHO
PO3TJSHYTH MUTAHHS, HaJAaTH BIAMOBIIHO O YHHHOTO 3aKOHOJABCTBA OOIPYHTOBAHE
PO3'SICHEHHSI Ta BXKUTH 3aXO0/1B, CIIPSIMOBAHUX HA YCYHEHHSI BUSIBICHUX MOPYLICHb.

6.12. ITocagoBa ocoba, sxa Beae npuiiom KiieHTiB, 3a pe3ynbrataMu po3Tisiay
3BepHeHHs KilieHTa Mae mpaBo, Kepyr4HCh YMHHUM 3aKOHOJABCTBOM, Y MeEXax
KOMITETCHIII MPUAHATH OHE 3 TAKUX PIIICHb:

1) 3a10BOJIBHUTH MPOXAHHS YM BUMOTY Ta MOBIJOMUTHU 3asiBHUKA MPO MOPSAIOK 1
CTPOK BUKOHAHHS MPUUHATOTO PILICHHS;

2) BITMOBHUTH B 3a/I0BOJICHH1 MPOXaHHS Y4 BUMOTH, TTOBIJIOMUBIIN 3asiBHUKA MIPO
HOPSAZOK 1 CTPOK OCKAP KEHHS MPUIHITOTO PIlLICHHS;

3) NIOSICHUTU 3asBHUKY NPUYMHM HEMOXKJIMBOCTI BUPIIICHHS NUTaHb MiJ 4ac
IpUIiOMy, a TAKOK PO MOPSAOK 1 CTPOK PO3TISAY HOTo 3BEPHEHHS.

6.13. IlucpmoBe 3BepHEHHA, siKe TMoAaeThcss KiieHTOM Ha ocobucromy
IpUIIOMI1, PEECTPYETHCS B XKypHall ocoductoro npuitomy Kiienris [Tonikombanky ta
0(OPMITIOETHCS BIATIOBIIHO IO BUMOT CTaTTi 5 3aKOHY.

[Ipo pe3ynbraTu po3risay 3BepHeHHs KiieHTa moBiAOMIISETHCS TUCHMOBO 200
YCHO (3a #ioro 6akaHHAM), PO IO 3A1MCHIOETbCA 3anuc B XKypHami mia ocoOuCTHit
nianuc Kiienra.

6.14. Ilicnst mpuiiHATTSA pimeHHs o0 3BepHeHHs KilieHTa Ta BHECEHHs
iH(popMaLlii PO HBOTO A0 KypHAIy MOcazoBa ocola, sika MPOBOAMIA MPUIOM, Ta
KnienT cBoiMM mignucaMu y SKypHall 3acBiAUyIOTh (aKT oO3HAHOMIIEHHS 3
OPUMHATAM PIILICHHSIM.

6.15. Slxkmo KiienTt He 3'1BuBCA ab0 MPUIlOM 3 IHIIWX MOBAKHUX MPHUYMUH HE
BIAOYBCA, BIAMOBINANBHUM TMpPALIBHUK 3a3HAa4a€e NpoO L€ Y JKypHaIl OOJIKY
0COOHCTOTO MPUHOMY TPOMAJISH.

6.16. 3a pe3ynpTaTamMu pO3TIsSAy 3BepHEHb KIli€HTIB miJ yac MPOBEAEHHS
ocobucroro mpuitomy, [omoBa IlpaBmiHHS npwitMae BIAMOBIAHI 3aXOAW IIOJO
YCYHEHHS BUSIBIEHUX MOPYIIEHb MPalliBHUKAMU Ta iX HACIIKIB.

6.17. Ilo K0’)XHOMY MUTaHHIO, 3a3HAYEHOMY y 3BEpHEHHI, TOTYETHCSI BIMOBIAb
ta mnporsaroMm 30 KaJeHIapHUX JHIB HampaBisieTbcss KiieHTy 3a  ampecoro
(EIEKTPOHHOIO aAPECOI0), 3a3HAYCHOIO HIM IPU OCOOMCTOMY MTPUHOMI.

7. HapuaHHA NpaniBHUKIB
7.1. 3 KOXXHUM MpaIliBHUKOM baHKy, sSKuil 3adisHUA O B3a€EMOBIIHOCHH 13
Knientamu mig 4yac HagaHHsA OaHKIBCBKHX TOCHYT, 3 METOK OO0I3HAHOCTI MOPSAKY
po3risiny 3BepHEHb KUIIE€HTIB MpalliBHUKOM OpraHi3aliifHO-IPaBOBOTO  BIIILITY
MPOBOAUTHLCA HABYAHHS 3T1JIHO 13 3aTBEP/KEHUM IUIAHOM IPOBEJICHHS HAaBUYaHHS B
baHky.

HavanpHUK opraHizamiitHO-ITpaBOBOTO %ﬁ
BLILTY T.M.DenopoBa



