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AxuionepHoro ToBapucta «IlomikoMOaHK» Ha YKJIaIeHHS IOTOBOPY
PO BUJAYy €NEKTPOHHOTO TUIATIXHOTO 3aco0y HarionansHOT muaTi>XKHOT cucTeMu «Y KpaiHChKUI
MJIATHKHUN TIPOCTIP» 1 po3paxyHKOBE 00CIyroByBaHHs (Hi3ndHOI 0coOH
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kox 6anky 353100,
xon €APTIOY 19356610
ina. monaTkoBmii Homep 193566125264.

KOHTaKTHA iHdopmanis: (0462) 651000

odiniiinmii BedcaiT: Www.policombank.com
JineH3ii Ta 103B0JIM 0AHKY: 32 [10CUIAHHAM

IToBHe HaliMeHyBaHHA 0aHKY: AKLIOHepHE ToBapUCTBO «llomaikomMOaHK»

Micie3HaxoqkeHHs 0aHKYy: npocnekT [lepemoru, 39, m. Yepwniris, 14017, Ykpaina

Buau 60aHKIBCHKHUX MOCJYT, 1[0 HATAIOTHCS
KJTiEHTY: OaHKIBCBHKi Ta iHIII (hiHAHCOBI MOCIYTH,
BKITIO4at04H (hiHAaHCOBI IJIATIKHI IOCITYTH,
BiZIOBiHO 110 3akoHiB Ykpainu: «Ilpo Oankw i
0aHKIBCHKY IisTbHICTBY, «IIpo miaTixHi
TOCITYTH.

Tapudgu mo oOCIyroByBaHHIO IJIATDKHUX KAPTOK 32
IMOCUJIaHHAM

Tapudu T1a icTOTHI XapakTEPUCTHKH IOCIYTr 3
Ha/IaHHs CIIOKHUBYOTO KPEIUTY 32 IIOCUIIAHHIM

Hopsimoxk fiii Oanky B pa3i HEBUKOHAHHS
KJIIEHTOM OOOB'SI3KIB 3riJIHO 3 JOrOBOPOM IIPO
Ha/JlaHHS OaHKIBCBKMX TMOCTYT: BH3HAYAETHCS
1. 9.1., 11.1. norosopy.

Tapudu Ta ICTOTHI XapaKTEPUCTHUKH TOCIYT i3
3ay4eHHs] 0aHKiBCHKOTO BKJIA/Ty 3a IOCHIAHHSIM

IMonepenskeHHsl: TNpHEAHAHHS  KJIi€HTa IO
nyOnmiyaoi mpomo3unii (odeptn) nepeadauae
HaJaHHA HOro 3rolyd Ha 3a3HauYeHl YMOBH
HaJaHHA OaHKIBCHKUX TIOCIYT;, KIEHT MOXeE
BIIMOBUTHCS  BiJl OTPUMaHHA PEKIAMHUX
MaTepianiB KaHaJIaMU JIMCTAHIIIHHOTO
€JIEKTPOHHOTO 00CITyTOBYBaHHS

3BepHeHHA  QiIBMYHMX  0Ci0  PO3NIANAIOTHCS
BignoBigHO 10 3akoHy Ykpainu «[Ipo 3BepHEHHs
IPOMAISIHY», SIKUH PO3MILIEHO 3a OCUIIAHHIM

Iopsinoxk i mpouenypa 3axXuCTy NePCOHATbHHUX
JaHUX (BUTSIT): 32 MMOCWIAHHIM

Indopmanis 1po cucremy TrapaHTyBaHHS
BKJIJB (pi3WYHHX OCI0: 32 MOCHIAHHIM

Po3zain  «3BepHeHHst rpoMaasin»  odiuiiiHOrO
InrepreT-nipencraBauNTBa HalioHaapbHOTO OaHKY:
3a NOCHJIAHHAM

[IpaBuia KOpUCTyBaHHS KapTKOIO HALIOHAIBHOT
TUIATLKHOT cUcTeMH «Y KpalHCHKUH MIaTiHAN
MPOCTIp»: 32 MOCUIAHHSIM

Hopsimok po3risity GaHKOM 3BEpHEHb KITIEHTIB: 32
HOCHJIAHHAM
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Jorosip
PO BUAAYY €JIEeKTPOHHOI0 IJIATIKHOIO 3ac00y HanioHanbHOI IJIATIKHOL cUCTEeMU
«YKpalHCBKHUH IIATiIKHUI NPOCTIp» | po3paxyHKoBe 00c1yroByBanHs (pisu4HOI 0co0H
1. 3aranbHi M0J10KeHHA
1.1. HamionanbHa TUIATIXKHA cHUCTEMa ' YKpAiHChKHMN TUTATDKHUN mpocTip” (mami 3a TEKCTOM —
I[TPOCTIP) — ue cucrema po3ApiOHMX IUIATEXIB, Yy SKIH pPO3paxyHKH 3a TOBapH Ta IIOCIYTH,
OTpUMaHHS TOTIBKM Ta IHOI omepamii 3 HaI[lOHAIBHOI BAJIOTOI0 3AIHCHIOIOTHCS 32 JIOMOMOTOIO
€JICKTPOHHMX IIJIaTIKHUX 3ac00iB, a caMe maTixHuX kapTok [IPOCTIP.
1.2. Tepminu, 110 3aCTOCOBYIOTHCS B JloroBopi:
Bank — akuionepne ToBapuctso "Tlosikom0aHk" - HagaBay MIATHKHUX MOCIYT: 3 00CIYrOBYBaHHS
paxyHKYy, 3 iHiLIIOBaHHS IUIATHKHOI omepariii, 3 HaJaHHs BiIOMOCTEH 3 paxyHKiB iHILIaTOPIB;
KiienT — xopuctyBau miuaTi>kHoi omepauii, sikuii ykiaB Jlorosip 3 bankom, B ToMy 4HCIi OUIIXOM
1HILIFOBaHHSI IJIATIXKHOT Orepartii;
Croponnu /loroBopy — crijpHe HaiimenyBanHs banky ta Kiienra,
IlapTHep — cy0’€eKT rocromaproBaHHs, 0 YKJIaB 3 baHKOM JOTOBIp Mpo CHiBpOOITHUIITBO YK Oyib-
KU 1HIIUH OUBUILHO-TIPABOBHM JOTOBIp 111010 BCTAHOBJIEHHS BiHOCHH Mik bankom Ta IlaptHepom
B c(epi piHAHCOBHX TIOCTYT;
Odepra — nponosunist bankom Knienty yxmactu Jlorosip;
Axknent — migrBepmkeHHs KiienTtom 3roam ykmacté JloroBip mpo HagaHHS IUIATDKHUX TTOCITYT
HUISIXOM MIAMUCAaHHS TUIATHKHOT IHCTPYKIII 10 onepauniiiHoi kacu banky Ta/ abo B [TH®II ITapTaepis
banky 3asBu/3anuty Ha oTpuMaHHs (iHAHCOBOI mociayru Bix banky Ta/a0o iHIIIIOBaHHS OTPUMAaHHS
IaTiKHOT mociyTu 3a nornomororo bankomatis/ ITTKC, [Tnari>kHUX MPUCTPOIB TOIIO;
Bankomar — mnporpaMHO-TEXHIYHHI KOMILJIEKC C€amMoOOCIyroByBaHHs, 1[0 nae 3mory KiieHTty
3MIHCHUTH caMOOOCITYTrOBYBaHHS 32 OMepalisiMU OJIep>KaHHA Ipollel y TOTIBKOBiH ¢opMi, BHECEHHS 1X
IUIsL 3apaxyBaHHS Ha BIAMOBIAHI PaxyHKH, OfepKaHHS iH(opMaIlii moxo CTaHy paxyHKIB, a TaKOX
BHUKOHATH 1HIII omepallii 3riHo 3 QYHKIIOHATBHUMU MOKIUBOCTSMHU LIbOT'O KOMILIEKCY;
Onepauniiina kaca — kacoBuii By301 baHky (BiaiIeHHS), y SIKOMY 31 CHIOIOTBCS TUTATIKHI OTIepartii;
BankiBcbkuii TepMiHaJ — PI3HOBH] IUIATIXHOTO TepMiHalIa, IKWH peai3ye B OCHOBHOMY OaHKIBCBKi
omepariii i3 3actocyBanHsM EI13 (onepkaHHs TOTIBKH, EPETs CTaHy PaXyHKY TOIIO);
IITKC — npuctpiii, mo nae 3MOry KOpUCTyBaueBl 3/1HCHIOBaTH omepalii 3 IHILIIOBaHHS IepeKasy
KOIITIB, a TAKOXX BMKOHYBATH IHIII omeparii BiIMOBIIHO A0 (YHKIIOHATBHUX MOKJIMBOCTEH IOTO
npucTporo 6e3 6e3nocepeHbOT ydacTi onepaTopa (Kacupa);
InaTtizkna nmocayra — nagani Iocayra, misUIBHICT, HaJlaBaya IUIATIKHUX TOCITYr 3 BUKOHAHHS
Ta/ab0 CynpOBOKEHHS MJIATIKHUX OIepariif;
Inartixkna omepauniss — Oyab-sSKe BHECEHHS, IMepekad abo 3HATTS KOIITIB HE3AJIEKHO Bif
MIPABOBITHOCHH MIXK TJIATHUKOM 1 OTPUMYBAaUeM, sIKi € MiICTaBOIO IS I[OTO0;
IInartixkHa IHCTPYKUIis — JOKYMEHT B €JEKTPOHHIN/manepoBii ¢opmi, Skuil odopmiseTbecs At
3MIMCHEHHS TUIATDKHOI Omepallii Ta € pOo3MOpsIHKEHHSIM TUIaTHUKA/1HII[IaTOpa/OTprMyBada HajaaBady
IUTaTIKHUX MTOCTYT 1I0JJ0 BUKOHAHHS TUIATXKHOT onepariii;
InimiaTop — ocoba, sika Ha 3aKOHHMX TI1JICTABAX 1HIIIIOE UIATIKHY OIEpaIliio;
IniniroBanus naTi>:kHO1 onepauii — 11e 3A1MCHEHHS oTepallii MIITXOM:
1) HajgaHHs 1HILIATOPOM IUIATIKHOT IHCTPYKILIi HaJaBady IUIATLKHUX IOCIYT, B SKOMY BIAKPUTO HOTO
PaxyHOK;
2) HajmaHHs baHKOM TIATDKHUX TOCTYT 3 1HIMIIOBaHHS TUIATDKHOI omeparlii MmiaTiKHOI 1HCTPYKIIIT
IUTATHUKA HAaJaBady IUIATDKHUX MOCIYT 3 OOCIYrOBYBaHHS paxyHKY IUIaTHMKA Ha MijJCTaBl HagaHOl
IUIATHUKOM IIbOMY HajaBady IUIATDKHUX MOCIAYr 3 1HILIIOBAaHHS IJIATDKHOI omepallii 3roJu Ha
1HII[IFOBaHHSI TaKOi TUIATDKHOT omnepaiii,
3) HajaHHS IUIATHUKOM IUIATIXKHOI IHCTPYKIIi Ta TOTIBKOBUX KOIUTIB JJIi BUKOHAHHS IJIATIKHOI
orepariii, B TOMY 4HCJIi 32 JJOTIOMOTOI0 IJIATIKHOTO MIPUCTPOIO;
4)BUKOPUCTaHHS KOPUCTYBAYeM IUIATI’KHOTO IHCTPYMEHTY Ul BUKOHAHHS TUIATIXHOI orepartii.
OnepauiiiHuii 1eHb — J€Hb, IPOTATOM sIKOTO baHK raTHHka abo OTpUMyBada IUIATLKHUX MOCHYT,
3MIIACHIOE CBOIO MiSTBHICTH, HEOOX1HY JJIs BUKOHAHHS TUIATIKHUX OTeparliii;
Heraiine BUKOHAHHS — HAHIKOPOTIIMI MOXIIUBUI CTPOK, aje HE Mi3Hillle HACTYIHOTO OneparifHoro
THS, y IKUW HaJaBad MIATDKHUX TTOCITYT 3000B’13aHUN BUKOHATH B1JIMOBIJIHI [Iii;
Tapudu — tapudu Ha nociyru, siki aitoTe y banky Ha nenb 3BepHeHHs [lo3nuanbHuka 1o banky 3
METOIO0 OTPUMAaHHS BiMOBIAHOT OCIyry ab0 Ha JeHb 31HCHEHHS BiAMOBIAHOI omeparllii Ta po3MileHi
Ha ooiniiiHoMy BeOcaiiTi banky 3a azapecoro: Www.policombank.com Ha momkax OroJjomeHb y
MpUMIIIEHHAX baHKy Ta TakoK 3a3HAa4YalOThCs B 3asiBi-aHKETI.
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CucreMa IHCTaHUiiiHOrO 00CJIYrOBYBAaHHSI — CYKYIHICTh KaHATIB TUCTAHI[IIHOTO EJIEKTPOHHOTO
o0ciryroByBaHHs (TenedoH, MECeHKep, OaHKomar, MpUCTpPii 3 QyHKIiero mpuiiMaHHs TOTiBKH (cash-
in), MOOUTPHUN 3aCTOCYHOK, Mepeka I[HTepHeT Ta iHmI 3aco0u, TOB’s3aHI 3 EJIEKTPOHHOIO
KOMYHIKaIlifHOI0 Mepexero), siki 06e3 onHo4yacHoi (hi3MYHOI NMPUCYTHOCTI CHOXHMBaya Ta HajaBaya
MOCITYT 3a0€3MeUyIOTh HaJlaHHA CIIOKUBavy (PIHAHCOBUX, MJIATKHUX 200 THIITUX IMOCTYT.

[HI1 moHATTS Ta TepMminu nboro JloroBopy posymitoTecsi CTOpOHAMH y 3HAYCHHI, BU3SHAYCHOMY
[IpaBunamu HarioHanpHOT TIaTKHOI CUCTEMHU «YKpaiHCHKUN TUIATDKHUMA TIPOCTip» (3aTBEpIKEHUX
pimennsm Paau [lnarixkHoi opranizamii HarioransHOT TUIaTiXKHOT cCTeMU «YKpaTHChKUH MIaTIKHAN
npoctipy, mpotokod Big 07.06.2013 Ne 213/2013, i3 3minamu) (gam 3a TekctoM — IlpaBuna) ta 3Y
"[Ipo maTikHi Hocayru™ i3 3MiHAMHU Ta JOTIOBHEHHSIMHU.

2. lIpeameT 10rOBOPY
2.1. JloroBip mpo BHIA4Yy EIEKTPOHHOTO IUIaTLKHOrO 3aco0y HarioHanmbHOI TMIATIKHOI CHUCTEMH
"VkpalHCbkHil TUIaTOKHUN TpocTip” 1 po3paxyHKoOBe oOciayroByBaHHs (i3M4HOI ocoOu (mami 3a
TekcToM — Jlorogip) € odepToro myoniuaoi npono3uttii [TogikoMOaHKy Ta BU3HAYAE:
- YMOBU Ta MOPAAOK BUaaui AkiioHepHUM ToBapucTBoM ''TlomikomOank" (nmani 3a TekcToM — baHK)
€JIEKTPOHHOIO IUIaTiXHOrO 3aco0y HamioHanbHOI TUIATIXKHOI CUCTEeMH «YKpaiHChKHUI IIaTLKHUN
npoctip» (mami 3a Tekctom — Kaptka) ¢izuuniii ocobi (mam 3a Tekctom — KiieHT), Ha iM’s K01 B
baHky BIZKpUTO TOTOYHHWH paxyHOK, oOTmepaiii 3a SKUM 3IIHCHIOIOTBCS 3 BHUKOPHCTAHHSIM
€JIEKTPOHHOIO TUIATIXKHOTO 3aco0y (Aali 3a TeKCTOM — PaxyHOK);
- YMOBH 00CITyroBYBaHHs po3paxyHkiB 1o Paxynky Kiienra 3 Bukopucranusam Kaprku,
- yMOBH HapaxyBaHHs KiienTy OaniB/0oHyciB/BUHAropoau Ta /abo BUILIATHU KEIMIOEKY 3a MPOAYKTOM
"[TPOCTIP-Bunaropoaa” (naini 3a rekcrom — Kaprtka "Bunaropomaa™).

AxuenTtoM ny0niuHoi npono3uuii € noganHsa Kiientom 3asBU-AHKETH Ha MPUEIHAHHS JI0 1[bOTO
JloroBopy (mam 3a TeKCTOM — 3asBa Ha MPHUEIHAHHS), SKa € HEBII €MHOI YacTHHOIO JloroBopy,
3pa3oK Kol MOxe OyTH OTpUMaHMiA JIsl 3alIOBHEHHSI 32 aJpecaMu MICIE3HAXOJKEHHS CTPYKTYPHHUX
MiPO3IUTIB Ta BiAIIeHh baHKy, iepenik skux onpuwioaaeHnii Ha Caiiti banky, IUISIXOM MOJaHHS.
2.2. Ilignucanusam 3asBU Ha NMpHeJHaHHA A0 1boro /lorosopy, KiieHT 6e33acTepe’kHO MPUETHYETHCS
JI0 YMOB 1I1bOT0 J{oroBopy.

2.3. JloroBip BBaXKaeThCs YKJIAZEHUM B JieHb oTpuMaHHs bankom Bix KiieHTa nmuchbMoBOi 3aroBHEHOT
Ta MiIMKACaHOT HUM 3asiBU Ha MIPUETHAHHSL.

2.4. Kaptka BukopuctoByeThest KimieHToM sk 3aci6 poctymy fo0 Paxynky B banky 1 uist 37ificHeHHsS
omnepariiii, nependauenux IIpaBunamu. Homep paxyHky BusHaueHui B 3asiB1 Ha IPUETHAHHS.

2.5. bank o6ciyrosye Kaptky 1 311iicHIOE 00CTyroByBaHHS pO3paxyHKiB 3 ii BUKOPUCTAHHSM 3T1HO 3
ymoBamu JloroBopy, Tapudamu baHky (IOKyMEHT, 3aTBEp/DKCHHI BIJIMOBIIHUM KOJIETIaIbHUM
opranoM banky (bromkeTHo TapudHUM KOMITETOM), B SKOMY HaBEAEHO IEpesik IOCIyr Ta
BCTAHOBJIEHI PO3MIpU TPOIIOBOI BHHAaropoau baHKy 3a iX HajaHHA Hpu OOCIIyrOBYBaHHI KIIIEHTIB
¢bi3uuHuX 0cib.), TIIOYUMH Ha MOMEHT 3JiMCHEHHs OaHKIBCHKOi omepaillii, 3riTHO 3 yMOBaMHU Ta
napaMeTrpamy, BU3HAYeHHMMM B 3asiBl Ha NpHeaHaHHS Ta 3rigHo 3 [lpaBmwnamu. 3MiHu 10 Tapugis
banky MoxxyTh BHOCUTUCH baHKOM y nopsiziky, nependaueHomy 1ium Jlorosopom.

2.6. Tapudu B yacTuHI NEPEIIKy MOCIYT, sIKI HAAArOThca 3a JJoroBOpoMm, € HEBiI'€MHOIO YaCTUHOIO
Jlorosopy, Ta ONpPHIIIOJHIOIOTECS Ha caiiTi banky Ta/abo po3MillyroThes Y JOCTYIMHHUX JUIS KITI€HTIB
MicCIIsIX HajlanHs bankoM mociyr.

2.7. bank 3naiiicHioe o0ciyropyBaHHs PaxyHky B Mexax 3anumky Ha Paxynky KiienTa.

3. YMoBH oepkaHHA IUVIATIXKHOI KAPTKH
3.1. Bask 37i¥icHIOE eMiCito (BHITYCK):
- IIaThXHUX KapTok 3 MarHiTHOIO CMyTolo;
- miatbkHux Kaprok 3 wmarHiTHOIO cMyroro Ta Oe3koHTakTHUM EMV-uunom. Enexkrponnuit
IUIATDKHUN 3aci0 y BUTTsAAl Oe3KOHTakTHOI KapTku 1gae MOXIMBICTD JIEpKaTeNi0 1HIIIIOBATH
npoBeJeHHsT (PIHAHCOBUX oOMepalniii HUIIXOM Oe3IpOTOBOrO0 BHCOKOYACTOTHOIO 3B’SI3KYy MAajoro
paniycy Iii MK KapTKOIO Ta IJIaTiKHUM TepMiHaNoM (Ha BizfcTtaHi 1o 10 caHTUMETpiB).
- atikHux Kaprok "Bunaropona" 3 gyHkiiero kemoexk.
3.2. bank Bumae Knienty KapTtky Ha migcrasi nianucanus KimieHtom 3asBu Ha IpUeTHAHHS.
3.3. Kaprtka € BnacHicTio banky.
3.4. bauk Bumae Kaprky mpotsirom 10 (mecats) OaHKIBCBKHMX IHIB Ticis yKianeHHs JloroBopy Ha
mizcrasi npen’ sieiaeHoro Kiientom macnopra abo 1HIIOTO JOKYMEHTA, IO MOCBIIUYE 0c00Yy.



3.5. Kaptka Bupmaetbcst Ha CTpok Aii 1poro jpgoroBopy. IIporsrom ocranHix 30 (TpuamsaTn)
KaJeHJapHuX MAHIB i poroBopy KimieHT 3000B’s3aHuii ocoOMCTO 3BepHyTHCS A0 baHky s
npoioBKeHHs 1ii BugaHoi Kaptku abo oTpumanHs HOBOI kapTku. [Ipu nmpomy KitieHT 3000B’s13aHM
noBepHyTH banky Kaptky, Tepmin aii sikoi 3akiHuuBcs. [IpomoBxkenns tepminy aii Kaptku/Bumaga
HOBO1 KapTKH 3IiHCHIOIOThCA bankoM mpotsrom 10 (mecsit) OaHKIBCBKMX JIHIB 3TiHO 3 JIOYUMHU
Tapudamu.

3.6. Kaprka 3akpuBaeThcst bankoM 1 omeparrii 3 KapTKOIO HEe MPOBOAATHCA Y BUMAIKaX, epe10aueHux
JIoroBOpoM Ta/uu YNHHUM 3aKOHOJIABCTBOM Y KpaiHU, 30KpeMa, ajie He BUKIIIOYHO:

- B JIaTy 3aKiHYEHHS TEPMiHY Jii 1oTOBOpPY, BU3Ha4YeHy B myHKTi 13.1. JloroBopy;

-y BHIAJKy BIJICYTHOCTI PyXy MO PaxyHKYy 4Yd OIEpauid 3 KapTKOI MPOTAroM 12 xaneHaapHHX
MICSIIIIB B OCTaHHIN JIEHb MICSAIISI HACTYITHOTO 3a JIBAHAILSTHM MICSIIEM HEaKTUBHOCTI KapTKH,

- y BUMNAJKY BiJIMOBU B MiATPUMaHHI JUTOBUX BigHOCWH 3 KiieHToM Ha mijncraBi crarti 15 3akonHy
VYkpaiau "IIpo 3ano0iranHs Ta IpOTH/IIIO Jierami3aiii (BiIMUBAHHIO) JOXO/IB, OJICPKAHUX 3JTIOUMHHUM
HUIIXOM, (DIHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBAaHHIO pPO3IMOBCIODKEHHS 30poi MacoBOro
3HUIIEHHS .

- B pasi 3acTocyBaHHA 110 BiacHuka Kaptku BimnmoBimHo no 3akoHy Ykpainu "Tlpo cankmii’ cankiii
"3a00pOHa BCTAHOBJICHHS JUJIOBUX BIIHOCUH".

3.7. lns 3niiicHenHs onepariii 3 Paxyakom 6e3 Kaptku KiieHnT 3BepraeTbes 10 BiaaiieHHs baHky.

4. ITops/10K BeJleHHS MOTOYHOI0 PAXyHKY, onepauii 3a iIKUM
3MiHCHIOITHCS 3 BUKOPUCTAHHAM IUIATIKHUX KAPTOK

4.1. llonoBHeHHs PaxyHKy 3MiHCHIOETHCS NUISXOM YHECEHHS TOTIBKH a00 HUIIXOM IepepaxyBaHHS
KOIITIB 3 IHIINX PaXyHKIB IOPUIUYHUX YU (PI3UYHHUX OCIO BIAMOBITHO O HOPMATHBHO-IIPABOBUX AKTIB
HamionaneHoro 6anky Ykpainu.
4.2. Ilpu mpoBenenHi 3 Paxynkom omepanii 6e3 BUKOpUCTaHHS KapTKu MOMKIIUBICTH 3/i1HCHEHHS
omepauiii 3 Paxynkom 3 BukopucranusMm Kaptku OnokyeTbcss bankom 1mo 3akiHueHHs omeparii 6e3
Bukopuctanus KapTtku. ¥V pasi HemocTaTHOCTI abo BiACYTHOCTI KOWITIB Ha PaxyHky omepartii 1momo
3HIMaHHS a00 TepepaxyBaHHS KOIITIB 3 IbOro PaxyHKy He mpoBOASTHCA. MOXIMBICTh NMPOBEACHHS
omepariiii 3 Paxynkom 3 BukopucTtanHsM KapTku BiTHOBIIOE€TbCSA MICHsS 3aKiHYEHHs omeparii 0e3
BUKOpHCTaHHs KapTku.
4.3. bank HapaxoBye BIJICOTKM Ha 3aJIMIIOK KOIITIB Ha PaxyHKy BIJIOBI/IHO /10 YKJIAJEHOTO JI0TOBOPY
0aHKIBCHKOI'O PaXyHKY 3 BUKOPUCTAHHSM IUIATI)KHOI KapTKH Ta 70 Tapu(iB baHKy, 11104MX HAa MOMEHT
3J1ICHEHHs1 OaHKIBCHKOI omepallii Ta, B pa3l HasBHOCTI, 3apaxoBye iX Ha PaxyHOK.
4.4. CnucanHs/3apaxyBaHHsl KOIITIB Ha PaxyHok 3piificHIO€Tbcs BaHkoM 3riHO 3 BIINOBIIHUMHU
onepartisiMu 3 Kaptkoro micis HagxomkeHHs B bank iHdopmarii npo 1ie.

5. bank mae npaBo
5.1. leberyBatn PaxyHox Kiienta Ha cymu omeparii, mo 3xaildcHeH1 3 BUKopucTaHHsAM KapTku, 1
KOMICiHUX 3a mociayru baHky 3a MpoBeJeHHS X oTeparliil.
5.2. OnepxyBartu Bin KiieHTa KOMICiiiHI 32 Ha/laHi MOCTYTH 3TiTHO 3 AIFOYUMH Tapu(paMH Ha MTOCTYTH
banky.
5.3. TumuacoBo OnokyBaTh Ta/un 3akpuBatu Kaptky Kiienra y Bunaakax, nepeabauenux JJoroBopom
Ta YUHHUM 3aKOHOJIaBCTBOM, 30KpEMa, ajie He BUKJIIOYHO Y HACTYITHUX BUIAIKaX:
- Ha M1JCTaBl HOro 3asBH;
- MICJISA 3aKIHUEHHS TEPMiHY i1 IbOTO JI0OTOBOPY;
- B pa3i nopyuieHHs1 KiieHToM yMOB 1IbOTO JI0TOBOPY;
- Y BUIAJIKY BIJICYTHOCTI pyXy KOIITIB IO PaxyHKY MPOTAToM 12 KajeHIapHUX MICSIIB;
- akmo baHKy cTamo BiIOMO BiJ IOPUAMYHOI OCOOM—POOOTOMABIS MPO 3BIILHEHHS MpalliBHUKA 3
po6OTH, BIICYTHOCTI 3aJMIIKYy KOLITIB Ha KapTIi Ta omepauii mo Hiil He MpoBOAMIMCH Oinbine 3-X
MICSIIIB;
- Yy pasl BUSBJIEHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHUKOpUCTaHHsA KapTku, HamaHHS
HEeZ0CTOBIpHOI 1H(OpMallii a00 BUHMKHEHHS y baHKy mij1o3pu 11070 BIpOTiIHOT 3arpo3u HE3aKOHHOTO
BUKOpUCTaHHA KapTku, B TOMY 4MCIIi B pa3i OTpUMaHHs iH(opMarlii npo e BiJl IIaTHKHOI CUCTEMU;
- y BUNAJKax, TepeadadyeHuX 3aKOHOJABCTBOM 3 MHUTAaHb 3amo0iraHHS Ta MPOTHAII Jeraizamii
(BIIMMBaHHIO) JOXO[iB, OACpP)KaHUX 3JIOYUHHUM HUIAXOM, (DIHAHCYBAaHHIO TEpPOpPH3MY Ta
(hiHAaHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacoBoro 3HuIIEeHHs Ta 3aKoHy Ykpaiau "[Ipo cankmii”;
- B IHIIMX BHIAJKaX, Mepe10aueHNX YNHHUM 3aKOHOIAaBCTBOM.



5.4. Cniucaru 3 Paxynky Kiienta cymy 3a00proBaHocTi, sika MOXe BUHUKHYTH y HBOTO Tiepes] 0aHKOM-
EeMITEHTOM Y 3B’A3Ky 3 TEXHIYHUMH HOMWJIKaMH Yy poOOTi oOnajHaHHS eMiTeHTa, ekBaipa abo
IIPOLIECUHIOBOI'0 LIEHTPY Ta B IHIIMX BUMAIKaX.

5.5. 3niiicHioBaTn HanexxHy mnepeBipky Kiienta ta ¢QinancoBuid MoHiTopuHr onepaniii Kiienrta
BiAMmoBiHO A0 3akoHy Ykpainu "TIpo 3amobirands Ta NpoTHAIIO Jieraiizamii (BIAMUBAHHIO) TOXOIIB,
OJICpKAHUX 3JIOYMHHUM IIUIIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (HIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOro 3HUIICHHS', HOpMATHBHO-IpaBoBUX akTiB HBY Ta Bumaratum Bix KiieHta HamaHHA
JIOJATKOBUX JTOKYMEHTIB 1 BIJIOMOCTEM, IO CTOCYIOThCs (iHaHCOBOI omepamii KiieHTa, sika miansrae
aHaIi3y 3 METOI0 BHUsIBJICHHS (DIHAHCOBOI omepalrii, mo miasrae piHaHCOBOMY MOHITOPHUHTY.

5.6. 3ynuHATH TpOBeNEHHs Olepalliii, BIAIMOBUTH y NPOBEICHHI omeparlii/onepariii abo 31iiCHUTH
3amMopokeHHs akThBiB KirieHTa y Bumaakax, nepeadayeHnx 3akoHoM Ykpainum "lIpo 3amoOiranHs Ta
MPOTUII0 Jerami3amii (BiAMHBAHHIO) JOXOMIB, OJEpKAHUX 3JIOYMHHUM MUIIXOM, (DIHAHCYBAaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOPKEHHS 30p0i MacoBOro 3HMILEHHA' Ta 3aKOHOM YKpaiHW
"IIpo cankmii".

5.7. BiTMOBUTH KJIIEHTY B MIATPUMAaHHI JIJOBHX BIJHOCHMH y BHUIIQJKaX, INepeadadyeHux 3aKOHOM
VYxpainu "IIpo 3anmo6iraHHs Ta NpOTUAIO Jieratizallii (BiAMUBAaHHIO) TOXO/iB, OJIEPKAHUX 3JIOYMHHUM
nusixoM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi MacoBOTO
3HUIICHHS .

5.8. Ha yac BcTaHOBJIEHHS NPaBOMIPHOCTI Mepekasy 3YMHMHATU 3apaxyBaHHS KOIITIB Ha PaxyHok
Kiienra y pasi Haxo/KeHHS Bij OaHKY-1HIIIaTOpa MOBIIOMIICHHS PO HEHAJIS)KHUH IepeKa3 KOIITiB.
5.9. Hagcunatu noBiioMieHHs Ha aapecy eleKTpoHHoi nomrtu KiieHTta.

5.10. CnucyBaTH MOMHIIKOBO MIEPEPaxoBaHi CyMH, 00 SKUX KITiEHT € HeHane)XHUM OTpUMYBadeM, y
TOMY 4MCHi, KO KiIi€eHT He MOBEpHYB TaKy HEHAJIEKHO OTpUMaHy cyMmy caMocTiiiHo. [lignucanusam
usoro JloroBopy KiieHnt nopywae baHKy NMpOBOAWMTH Take CIMCAaHHS IMMOMMIIKOBO IEepepaxOBaHUX
bankom cym kepyrounch ymMoBamu 1boro Jlorosopy 6e3 OyIb-sKUX JOJATKOBHX JOKYMEHTIB Ta/abo
sroau Kiienra.

5.11. 3 meTor0 Ge3neKu MpoBeAEHHS PO3paxyHKiB o PaxyHky, y T.4. 3 Bukopuctanusam Kaprku, bank
Ma€ MpaBO BCTAHOBUTH CIEIialibHI aBTOpHU3aIliifHI JiMiTH (ZOOOBI JIIMITH), a caMe pEerjJaMeHTyBaTH
KUIBKICTh T4 CYMH OIepalliii, o 3AiiCHIOIOTHCS 3a BU3HAUCHUN MEpiof] Ta 3MIHIOBATH iX B MOPSAKY,
nependadeHomMy UM JloroBopom. JIiMiTH ONpUITIOHIOIOTHCS Ha caiiTi baHky Ta/abo po3MILIyIOThCs y
JOCTYIHUX JJIS KITI€HTIB MiCLAX HaJaHHs baHKOM mOCHyT.

5.12. Baocutu npono3utlii Ha 3MiHy yMOB J[oroBOpY B pa3i 3MiHH 3aKOHOJAaBCTBA Y KpaiHH.

5.13. bank 3ynunse 3aiiicHenHs [locnyr, SKmo iX ydacHMKOM a0o0 BUT000JEpKyBaueM 3a HUMH €
oco0a, sIKy BKJIIOUEHO JI0 MePeNiKy 0ciO, MOB’A3aHUX 3 MPOBAKEHHAM TEPOPUCTUYHOI JisUIBHOCTI a0
010 SKHUX 3aCTOCOBAaHO MIKHApOJHI CaHKIIi, $KI HepeadayaroTh 3yNMUHEHHS abo 3a00poHy
(biHaHCOBUX orepaii.

4.3.5. 3 meroro HaxaHHda [locnyr 3rigHo 3 JloroBopom, 3aiydyatu KoMmepliiHuX areHTiB baHky, Ha
MiJICTaB1 BIJMOBIHUX JIOTOBOPIB.

6. Kaient mae npaBo
6.1. CamocTiiiHO po3MopsKaTHCA KOIITaMM Ha PaXyHKy B MekaX YCTAHOBJIEHHMX JIIMITIB Ta 3
JTOTPUMaHHIM BUMOT YHHHOTO 3aKOHOAaBCTBA.
6.2. BuxopuctoByBatn KapTky B Mekax 3anuiiky Ha PaxyHKy, 3 ypaxyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBa Y KpaiHu, MPOTITOM TepMiHY ii Jii sk 3aci0 Aus:
- 3IilicHeHHs Oe3roTiBKOBUX PO3PaxyHKIB 3a ToBapH (poOOTH, MOCIYTH), SKIIO Iie HepeadadyeHo
BIJIMOB1THOIO TOPTIBEJIFHOIO 200 CEPBICHOIO YCTAHOBOIO;
- IepepaxyBaHHs KOIITIB HA eJIEKTPOHHI IIATIKHI 3aCO0M TPETIX 0cCi0;
- OJIep>KaHHS TOTIBKM B Kacax OaHKIB Ta uepe3 OaHKOMAaTH, SKi BHUJIAIOTh KOIITH 3a JAHUM THIIOM
Kaptku Ha Tepurtopii Ykpainu;
- OTPUMAaHHS JOAATKOBUX MOCIYT;
6.3. Bumarat cBO€4acHOro 1 MOBHOrO 3JiHCHEHHs Po3paxyHKIB Ta HaJaHHS IHIIUX IOCIYT,
00YMOBIIEHUX Y ITbOMY JIOTOBOPI.
6.4. OnepxyBaTu BUIIMCKH PO CTaH iloro PaxyHky.
6.5. 3Bepratucs mo banky, skmo oMy Oyrmo 3aBmaHoO 30WTKIB YHACTINOK Mi IHIIMX YYaCHHUKIB
HarionanbHoi miati>Hoi cucteMu "YKpaiHChKUN MIATIKHUE TpocTip.
6.6. Y Oyap-skuif yac BiIMOBUTHCS Bl KOprcTyBaHHs KapTkoro Ta moBepHyTH ii baHky.
6.7. 3BepHyTHCS 10 baHKy Ta iHIIiIOBaTH BUITYCK HOBOI KAPTKHU y BHIAJKY 11 3aKPUTTA BIAMOBIIHO 110

yMoB Jlorosopy.



6.8. 3Bepratuchk g0 baHky i3 3amuTamMu MO PO3LIYKY paHille MEpPepaxoBaHUX Ta IOBEPHEHHS
MOMUJIKOBO TIEPEPaXxOBaHUX TIPOIIOBHX KOWITIB B TOPSAKY, IepeadadyeHoOMy 3aKOHOJABCTBOM
VYkpainu.
6.7. 3Bepratrch 10 baHKy 13 3as1BOI0 11010 BUSBJICHHS (DaKTy MICKOAMHTY (TPU3HAUYEHHS E€KBAapOM
cy0'eKTy rocrmojiaproBaHHs KOy Kareropii MisUIbHOCTI Cy0'€KTa rocrnoapioBaHHs, 0 HE BiANOBiAaE
(bakTHUHIA OIAIBHOCTI Cy0'€eKTa TOCHOJApIOBaHHS) B MOPSAKY, NependadyeHoMy 3aKOHOIaBCTBOM
VYkpainu.

7. BaHk 3000B’s13y€TbCS
7.1. 3ab6e3neuntn Knienra IlpaBumamu KopucTyBaHHS KapTkKoro HaiioHanbHOI MUIATI’KHOI CHCTEMH
"VKpalHCbKHI MIATHKHUNA MPOCTIp”, 10 € HEBiJ €MHOI0 YacTHHOIO J[0TOBOpY Ta OMPMIIIONHIOIOTHCS
Ha caiiTi banky Ta/ab60 po3MINTYIOTECS y TOCTYIMHUX IS KJIIE€HTIB MICIsIX HajgaHHa baHkoM mociyr.
7.2. BukoHyBaTH pO3paxyHKH 3a OINEpaLisMH, 10 MPOBEACHI 3a JormoMororw KapTku, BiAMOBIAHO 10
yMoB JloroBopy.
7.3. 'apantyBatu TaemHuIo omepamiii Ha Paxynkax Kiienra 3 Kaprtkoro. be3 3romum Kiienrta
BUJABATU JOBIJKM TpeTIM ocobaM Npo NIpoBeleHHs omnepauid Ha PaxyHKy TUIBKM Yy BHIAJKax,
nepeadayeHnX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.
7.4. HanaBatu koHcynbTamii KimienTy 3 nutanb Bukopructanus KapTku 1 TEXHOJIOTIT po3paxyHKiB.
7.5. Bectu 001K omepatliif, mpoBeIeHHX 3a JormoMororo Kaprku.
7.6. HanaBaTi MOXXJIMBICTh KOPUCTYBaHHs KOLITaMH, BHECEHMMHU abo nepepaxoBaHuMu KiieHToM Ha
PaxyHOK, HACTyImHOTO POOOYOTO JHS.
7.7.Y pa3i Haganas KiieHToMm 3roau Ha miakiIoueHHs 10 mociayru "SMS-indopmyBaHHSA" HUIISXOM
3alOBHEHHS BIAMOBITHOTO pO3aUTy B 3asiBi Ha MpUEAHAHHA AJs HagaHHs iH(opmalii mpo pyx KOLITIB
3a paxyHKOM Ta CTaH PaxyHKy, moBimomusitd KiieHTa mpo 3miMCHEHHS Olepamiil 3 BUKOPHCTAHHSIM
Kaptku, mpo OJOKyBaHHS Ta/dM 3aKpUTTS KapTKU 3a JONOMOrorw SMS-noBiomiieHb, YMOBHU
MAKITIOYSHHS], KOPUCTYBAaHHS Ta BIJKIIOUEHHS SKHX MICTATHCS B ITYOJIYHOMY JIOTOBOPI PO HAJAaHHS
iHpopManiinux mocayr "SMS- iHdopmyBanHsA". Y pasi BiacytHocTi 3roau Kiienta B 3asBi Ha
NpUEAHAHHS Ha MiIKII0oUeHHS nociayrd "SMS-indopmyBannsa" KilieHT BBaXaeThCsl TaKUM, MIO
BiIMOBHUBCS BiJl OTpUMaHHS MOBIIOMJICHh OAHKY PO 3AilCHEH1 onepallii 3 Bukopucrtanusm Kaprtku ta
iHpopmanii mozo 11 010KyBaHHS.
7.8. Ilin yac oTpumaHHS 3asBH (MOBIAOMJIEHHS) M0A0 (aAKTy MICKOAMHTY 1IeHTH(IKYBAaTH
KOopHcTyBada 1 3adikcyBaTH OOCTaBMHM, JaTy, FOJMHY Ta XBWJIMHU HOro 3asiBU (IIOBIJOMJICHHS) Ta
Ha/JlaBaTH KOPUCTYBauy MOJJIMBICTE OJAEp)KYBaTH 1H(OpMaIil0 Mpo XiA po3risiay 3asiBU
(TOB1JIOMJIEHHS) 1 TOBIJOMJISITH B MUCbMOBIH (OpPMI IIPO pE3yJbTAaTH PO3TISAAY 3asiBU (TIOB1IOMIIEHHS)
y CTPOK, nependayennii 3akoHoM Ykpainu "IIpo 3BepHeHHS rpomMajisH".
7.9. InpopmyBaTH onepaTopa MIaTI>KHOI CUCTEMHU PO OTPUMaH1 3asBU (IIOBIJJOMJIEHHS) KOPUCTYBayiB
11010 MICKOJIUHTY.

8. KutieHT 3000B’A3y€TBCH
8.1. Hotpumysatucst [lpaBunm KopucTyBaHHS KapTKoro HarioHanmpHOI IIIaTKHOI — CHCTEMH
"VkpaiHCcbKHi MIaTiXHUK IpocTip”.
8.2. [lorompkyBatucs 3 yciMa IutaTekaMu 3a OoTeparlisiMi, o 3aidcHeHi ioro Kaprtkoro, skmo Kaptky
He OJIOKOBaHoO.
8.3. O6epexno noogutHcs 3 Kaptkor; He Tpumaru [1IH-kon pasom i3 KapTkoro; He 103BOJIATH
iHmmM kopuctyBatucs I1IH-komom 1 HeraitHo moBimomuiaté bank y pasi BTpatd abo BHUKpaaeHHS
Kaprku.
8.4. HagaBatu Ha 3amut banky mpoTsIrom JecsTH omepariiiHuX AHIB M0 (IHAHCOBUX OMepallisx, siKi
MIJUISTalOTh aHai3y 3 METOI0 BHSABIEHHS (DIHAHCOBHX OMeparii, mo MisraloTs (iHaHCOBOMY
MOHITOPHUHTY, JOAATKOBI JOKYMEHTH Ta BiZJOMOCTI, III0 CTOCYIOTHCS IIMX OIEepariil.
8.5. Kimient Hanmae mpaBo banky camocrtiitHo crimcatn 3 PaxyHky KiieHTa cymy 3a00proBaHoOCTi, sika
MOK€ BUHMKHYTH y HBOTO Tepe] OAaHKOM-EMITEHTOM Yy 3B’SI3KY 3 TEXHIYHMMHU MOMMIIKAMH Y POOOTi
oOnaZHaHHS €MITeHTa, ekBaiipa ab0 MPOIECMHIOBOrO IEHTPY Ta B IHIIMX BUNaAKax. Y pasi
HezjocTaTHOCTI KowTiB Ha Paxynky KiieHT moramae cymy 3aboproBanocti mpotsirom 10 (nmecsitu)
oneparifHuX JTHIB 3 MOMEHTY oTpuMaHHS KiieHTOM NUCHhMOBOro MOBIAOMJIEHHS baHKy HIIsSXOM
BHECEHHs KOIITiB Ha PaxyHok abo uepe3 kacy OaHKY.

9. YmoBu HapaxyBaHHs KiienTy 6aniB/60HyciB/BUHaropoau ta /abo BUILIATH KelIOeKY 3a
npoaykrom "IIPOCTIP-Bunaropoaa”
9.1.bank HapaxoBye kJieHTy boHycu 3a omepartii kymiBm 3 BukopuctaHHsM Kaptok "Bunaropoma”
srizno 3 IlpaBwiamMu mpo yMOBH HapaxyBaHHs KemOeky 3a kaptkoio ITPOCTIP-Bunaropoaa



emitoBannx bankowm, mo € JlomaTkoMm 10 IOroBOpy MHpo BHAAuy IUIaTLKHOI KapTku HarioHanbHOT
MJIaTKHOT cUCTeMH "YKpaiHChbKUHM TUIATDKHUMA TPOCTIp" 1 po3paxyHKOBE OOCIyroBYBaHHS (hi3HMYHOI
ocobu.

9.2.Cyma OoOHYCIB pO3paxoBYyeThCSi baHKOM B OCTaHHIii poOOUYMid JCHBH MICSIS 1 3apaxOBYEThCS Ha
notounuid paxyHok Kimienra. [Ipu po3paxynky bonyciB, cyma onepaiiii MHOKUTBCSI Ha KOS(IIEHT TS
JIaHOI oTmeparlii BiIIOBIIHO 10 00paHOo1 KaTeropii.

9.3.bank momicsans Bu3zHadae MCC komu, TOOTO KaTeropii omepariiif, 3a TpPOBEICHHS OIepariit
KYIIBJII O SKUX B HACTYITHOMY MICSIIi KJIieHTaM OyayTh HapaxoBaHi borycwu.

9.4 KoedimienTn HapaxyBaHHs bonyciB mius koxkHoro MCC koay BCTaHOBIIOKOTHCSA PIIICHHSIM
bromkeTHo-TapudHoro xomitery. baHk Mae mpaBo BCTaHOBIIOBATH TMEPCOHANBHI KOCMIEHTH IS
OKPEMHUX KJIIEHTIB.

9.5.baHK MOBiIOMJISIE KaTETOpii omeparriii Ta po3Mipu KOe(illi€HTIB MUIIXOM PO3MIIIEHHS BiIOBITHOT
iHpopmanii Ha BeOcaliTi banky Ta/abo po3cuiIaHHS CMC-TIOBiIOMIIEHb Ta/abo 3acobamu
JTUCTAHIIHHOTO 0OCIIyTOBYBAaHHS KJTI€HTIB.

9.6.bonycu y Burisaai kembeky moMicIyHO 3apaxoByroThCsl KiTlieHTy Ha MOTOYHUN PaxyHOK, 3 SIKOTO
Oynu 31IMCHEH1 orepallii MOKYIKH, Ha SKi HapaxoByBaIHCh boHycw. BboHycm 3apaxoByroTbes 13
po3paxyHky | bonyc = 1 rpH.

9.7.1lin 4ac 3apaxyBanHs bonyciB Ha motouHuit paxyHok Kiienta baHk, BUKOHYyIOUM (YHKIIiIO
MOJITATKOBOTO areHTa, yTPUMYE TMOAATKH Ta OOOB’S3KOBI IUIAaTeXi (Haymi — momatkd 1 300pw) Ta
nepepaxoBye ix 70 BIAMOBIAHOIO OOPKETY B pO3Mipi Ta TMOPSAKY, BHU3HAYEHOMY UHWHHUM
3aKOHOJIaBCTBOM Y KpaiHH .

9.8.MinimanbHa cyma OOHYCIB MJis1 3apaxyBaHHS Ha TMOTOYHMNA paxyHOK KiieHTa — 1 TrpH.
MakcumanbHa cymMa HIOMICSYHOTO 3apaxyBaHHs kemOoeky — 500 TpH. (@0 yTpuMaHHS TMOJATKIB Ta
300piB).

9.9.V pasi ckacyBaHHsI orepailii, 3a Ky Oyiau HapaxoBaHi BoHycH, KUIBKICTh HapaxoBaHuXx BoHYCIB
3MEHIIY€eThCS Ha cyMmy bBoHyciB, mo Oyia HapaxoBaHa 3a MPOBEICHHS omepalii, sika Oyla MmoTiM
CKacoOBaHa, 3 ypaxXyBaHHIM YTPHUMAaHUX ITOJIATKIB 1 300piB.

9.10.bank mae mpaBo 6e3 momepemkenHsi Kiienra anymioBatu HapaxoBaHi Kiienty bonycu B pasi
BUSIBJICHHS BWIIAJIKiB 3JIOBKMBaHHSI a00 TOMWJIKOBOTO HapaxyBaHHs BoHyciB. Y Bumanmky, SsKIIo
HapaxoBaHI B pe3ynbTaTi 3MOBXHMBaHHS boHycu Oynu 3apaxoBaHi Ha MOTOYHUN paxyHOK KiieHra,
ocTaHH1i gopy4ae baHky 31l ICHUTH MOBEPHEHHS 3apaXxOBaHUX KOIITIB (3 ypaxyBaHHSAM CIUIQU€HUX 10
OrO/KeTy TOJATKIB) IIISAXOM iX O€3aKIenTHOro (IOTOBIPHOTO) chucaHHs baHkoM 3 OyIb-SKOro
MOTOYHOroO paxyHky Kitienra.

9.11.AnymoBaHHs HapaxoBaHMX bBoHYCIB 3ailicHIO€TbCS 3a pilleHHsAM brogkeTHo-TapugHOro
koMmiteTy banky. bank Mae npaBo He noBigomisaTy KiieHTy npuuuny cBoro pimeHHs. Taka oneparis
HE BBaXae€TbCs 10X0A0M baHky.

10. opsanok aiit y pasi Brpatun Kaprku, BusiBiiens CnipHux onepauii
10.1. V¥ pa3i Brpatu (kpanixku tomo) Kaprku, kommpomeramnii Kaptku (posronomenns ITIH-xomy
/OTII-napomo/PexBizutiB KapTtku, BuHuKkHeHHS mnigo3pu, mo IIIH-kon /pexBizutu Kaptku cramm
B1JIOMI TpeTiM ocobam, 30Kpema IIiJl 4yac 3MIiCHEeHHs omeparii 3 KapTkoio ToImo), a Takox y pasi
BusiBJeHHs CriipHUX oneparliif, bank mae 6yt HeraifHO MOB1TOMJICHHIA:
- nwrsxom 3BepHeHHs KitienTta mo CALL-LIEHTP;
- nuaxoMm 3BepHeHHs KitieHnTa 1o BianineHas: banky 3 3asB00 B AOBiIBHIN GopMmi.
10.2. Iicns orpumanHs baHkoM mependadeHoro UM IMyHKTOM MOBigoMiieHHs, bank BHocuTh KapTtky
no Crom-cnucky, B pe3ynabTari yoro Kaprka OsokyeTbcst Ui 3IiCHEHHs omepauiid. Butpatw,
noB’s1i3aH1 3 BHeceHHs KapTku 10 Cron-cnucky Hece KiieHT BianoBiHO 10 TapudiB baHky.
10.3. /Io MmomeHTy moBizomiieHHs baHka mpo BH3HAuYeHI LIMM MYHKTOM (aKkTH, PU3HMK 30MTKIB BiX
BUKOHAHHS HEHAJIC)KHUX IJIATIKHUX OTepalliid Ta BiIMOBIIaJbHICTh 32 HUX MOKJIanaloThes Ha KiienTa.
3 mMomeHTy noBigomieHHs1 Kiientom banka npo BU3HauYeHI MM MYHKTOM (PaKTH pU3UK 30UTKIB BiJ
BUKOHAHHS HEAKIIETITOBAHUX/HEHAJICKHUX TIIATLHKHUX OMepallii Ta BiAMOBIAAIBHICTH MOKIJIAIAI0THCS
Ha bank. Taka BianmoBimansHicTh banky Hactae 3 MoMmeHTy BHeceHHs bankom Kaptkm mo Crom-
CIIHCKY.
10.4. Sxmo Kiient y nopsaxy, BuzHaueHoMmy nyHktoM 10.1., moBizomuB baHk mpo xoMmpomeTariro
Kaptku ta/abo npo Bussnennst CripHoi oneparrii, KirieHT Mae HeTaifHO 3BEepHYTHUCS 10 HAHOIMKIOTO
BignineHns banky, moBepuytu KapTky, a Takox Ha BuMory banky Hajatu iHpopmMalito Ta JOKYMEHTH
Ha TMIATBEPHKEHHS TOTO, IO CITIpHI orepartii 3aiicHoBanucs 6e3 Bimoma Kiienra.



10.5. BignoBigno o IlpaBun bank mae mpaBo Ha migcrtasi 3asBu Kiienta mpo BussieHHs CripHoi
orepauii 3aiiiCHIOBaTH OCKap)KeHHs Takux omepatiil. 3rigHo IlpaBui, 3asBa KiienTa npo BUsBIEHHS
Cmipnoi omneparii He Moxke OyTu posrisHyTa [ImaTiKHUMHM cHCTEMaMH SKIO Taka 3asBa IOJaHa
Mi3HIIIe JIeB SHOCTA JIHIB 3 JaTh CIUCaHHs KomTiB 3 Paxynky B pe3ynbTari CriipHOT onepartii.

10.6. bank posrasgae 3asBu KiieHTtiB npo BusiBjieHHs: CIipHUX orepalliid, MPOBOJAUTH PO3CIIITyBaHHS
y cTpok 110 20 1HIB 3 MOMEHTY OTpUMaHHS IpeTeHsii Ta nosigomisie Kiienta B mucbMoBiit popmi npo
pe3yabTaTH pO3IIIsAy 3asiBU (TMOBIIOMIICHHS) Yy CTpOK, mnepeabavyeHuit 3akoHoMm Ykpainu «lIpo
3BEPHEHHS TPOMAJISTHY.

10.7. YV Bumaaxky MOBTOPHOTO ONPOTECTyBaHHs Takux orepainii Exsaiipom, 3rigHo 3 IlpaBunamu,
CTPOK pO3TJIsiny mpeTeH3ii Ta moBepHeHHs KimieHTy (32 yMOBH MO3HTHBHOTO PE3YJIbTaTy PO3IIISIY)
CIIUCaHUX KOINITIB, MOKe OyTH 301bmeHui 10 90 (1eB’sTHOCTA) KaJeHIapHUX JTHIB.

10.8. Skmio y crpok, BuzHauenuit m. 10.6. IlpaBun, cmipHa cutyaris He Oyna BperyiaboBaHa, bank
HILIFOE MPOIEAYPY BperyitoBaHHs 3rigHO [lopsaky BUPIMICHHS CHIPHUX CUTYaIllil 3 BUKOPUCTAHHSAM
SJIEKTPOHHMUX IUIATDKHUX 3aco0iB HarioHanbpHOT TUIATKHOT CUCTEMH «YKpaAlHCHKUH TUIATDKHUN
npoctip». BuTpatH, mOB’s3aHi 3 MPOBEACHHSM TNPOIEAYpP IOBTOPHOTO OIPOTECTYBaHHSA 32
OCKapKyBaHHMH OTIepallisiMU, B X071 siIkuX baHk 3a3HaB BTparT, MokjIanaThes Ha Kiienra.

10.9. Ilpu 3naxomkenHi Kaptku, mpo BTpaTy (KpamaikKy) sKoi OyJIO 3asBJICHO IIISIXOM 3BEPHEHHS 0
CALL-IIEHTP a6o Binminenns banky, bank ue 3aiiicaioe BuBenennss KAPTK 13 Cron-criucky.

11. ®opc-mazkop
11.1. Ilpo wnacranHa Qopc-maxopHux o6OctaBuH CTOpoHH MaroTh iH(GOPMYBaTH OJHA OJHY
HEBIIKIJIAIHO.
11.2. ®opc-maxkopHi 0OCTaBUHM MPOJOBKYIOTh CTPOK BUKOHAHHS 3000B's13aHb Ha BECh MEPioJl HOTo
nii Ta mikBigamii HacHiaKiB. TepMiH BUKOHAHHS 3000B’s3aHb BiJICYBA€ThCS HA BECh mepion il ¢opc-
Ma)KOpPHHMX OOCTaBWH Ta JIIKB1JIaIlii HACIIIKIB.
11.3. Axmo ¢opc-MaxopHi 0OCTaBUHU TPUBATUMYThH MOHAJ 6 MICALIB, TO KokHa i3 CTOpiH MaTHMe
MIPaBO BIJIMOBHTHUCS BiJI TOJAIBIIOr0 BUKOHAHHS 3000B’s13aHb 3a IUM JOTOBOPOM, 1 B TaKOMY pasi
xozaHa i3 CTOpiH HE MaTUMeE TpaBa Ha BiAIIKOAYBaHHS iHIIOI0 CTOPOHOIO MOKIIMBHX 30HUTKIB.

12. AHTUKOPYHIIMHE TA CAHKIIVMHE 3ACTEPEXXEHHSI

12.1. Ilpu BukoHaHHI cBOiX 3000B’s3aHb 3a mMM JloroBopom, CTOpPOHHM: HE BUIUIAUYIOThb, HE
MIPOMOHYIOTh BUIUIATUTU 1 HE JO3BOJIAIOTH BUILIATY OyJb-SKMX TPOILIOBHX KOIITIB a00 LIHHOCTEH
npsMo abo 1moOivHo, OyAb-IKMM 0co0aM Ui BIUIUBY Ha JIii UM pillIeHHS UX OCi0 3 METOI0 OTPUMATH
AKi-HeOy/lb HENpaBOMIpHI IepeBard 4YM 1HIII HENpaBOMIPHI IUTl; HE 3AIMCHIOITH Aii, 110
KBaMi(IKyIOTbCS ~ 3TIAHO 3 3aKOHOAABCTBOM  YKpaiHM, SK  HpOMO3uLis/o0ilgHKa Ta/abo
HaJaHHS/OTPUMAaHHS HEMIPaBOMIPHOI BUTOAM, MIAKYII, @ TAKOX All, 1[0 MOPYIIYIOTh BUMOTH YMHHOIO
3aKOHOAABCTBA YKpaiHU Ta MIKHAPOJIHHUX aKTIB IIOAO MPOTHUIIl jerami3aii (BiIMUBAaHHIO) JOXOIIB,
OJICpKAHUX 3JIOYMHHUM MUIAXOM, (hiHAHCYBaHHS TEPOPHU3MY Ta PO3MOBCIOKEHHS 30pOi MacoBOTO
3HUIICHHS.

12.2. Koxna i3 Ctopin 11poro JloroBopy BiIMOBJISIETHCS BiJi CTUMYIIOBAHHS Oy/Ib-IKMM YHHOM IHIIIY
CropoHy, B TOMY YHCI, HUISIXOM HaJaHHs TPOLIOBUX CYM, NOJapyHKIB, O€30IUIaTHOTO BUKOHAHHS Ha
iX KOpUCTH pOOIT (IOCTYT) Ta IHIIUMH, HE TOMMEHOBAHUMH Yy 1IbOMY ITYHKTI CIIOCOOamMH, 10 CTaBUTh
iHmy CTOpOHY B MEBHY 3aJISKHICTh 1 CIIPSIMOBAHOTO Ha 3a0e3NeueHHs] BUKOHAHHS Oy/b-sKuX il Ha
KOPHUCTh CTUMYITI0I0401 CTOPOHHU.

13. Tepmin aii niIaTizkHOT KapTKH
13.1. Tepmin aii KapTku HagpykoBaHMi Ha JIMIOBIA CTOPOHI IUIATiKHOT KapTku. [InarixkHa KapTka €
JUHCHOIO 10 24 TOIWHU OCTAaHHBOTO JTHS BKa3aHOTO HA Hil MicsIs (BKIIOYHO). TepMiH nii KapTKH, 110
BUMycKaeThesl KilieHTy-TIeHCiOHepy, KU Ha/laB 3asBy NP0 BUIUIATY IMEHCIM Ta rpomoBOi JOMOMOTH
Ha PaxyHok, ckiazeHoi Ha azapecy BignosimHoro IleHciiiHoro ¢onHny VYkpaiHu abo oprany
COLIIAIBHOTO 3aXUCTY HACEJIEHHs, CTAHOBUTH HE OuibIle 3 (TPhOX) POKIB.
13.2. To 3akinvenHto tepminy nii Kaptku KiieHT Moke 3BepHYTHCH y BaHK i3 3asBO0 mMpo BHIady
HOBOI KapTku. [lonepeans miatixHa KapTka aHyTIOEThCS.
13.3. KimieHT Hece BiIOBIIAIBHICTL 32 TMOBEPHEHHS 0 baHKy BCIX IJIaTLKHUX KapTOK (OCHOBHOI Ta
JOJJATKOBUX ), BUAAHUX 10 PaxyHKYy, 10 3aKiHUEHHIO TEPMiHY X Aii.
13.4. Ilepenaua kaptok Ta nosimomiaeHHs [IIH-koaiB cTopoHHIM 0c00aM HE TOMYCKAETHCSI.



14. Ilopsnok po3rasiay crnopis

14.1. Yci cynepe4HocCTi, 110 BUHUKAIOTh 332 LIUM JOTOBOPOM a0o MOB'SI3aHI 3 HUM, PO3B’S3yIOTHCS
nusixoM neperoBopiB. SAkmo CTOpoHWM HE AIMIUIM 3TOJd, TO CIIp MAJIATAE PO3TISLY B MOPSIKY,
nependaueHoMy YHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

14.2. Jlnst BperyJroBaHHS CIIPHUX NUTaHb MK bankowm 1 KimieHTOM MOXyTh OyTH BUKOPHCTaHi CIIiII,
KBHUTAHIIIsl TOPrOBEJILHOTO TEPMiHaIa, YeK KaCOBOTO amapara, 4yek OaHkomata, oopMIIeH] BiIOBITHO
710 BUMOT YHHHOTO 3aKOHO/IaBCTBA, K1 MAlOTh CTaTyC MEPBUHHUX IJIATIKHUX JOKYMEHTIB JepKaTeliB
SJIEKTPOHHMX TUIATIKHUX 3aC001B, 32 SKUMU BUKOHAHA OTIepaIlis.

15. Inmi ymoBu

15.1. Knient miarBepkye, IO O3HAHOMIIEHHMH 13 THUM, IO BUKOHAaHHS 3akoHy Ykpainu "Ilpo
3amo0iraHHs Ta MPOTHAIK Jieramisanii (BIIMHUBAHHIO) JTOXOJIB, OJEPKAHUX 3JIOYMHHHUM IUISXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (IHAHCYBAHHIO PO3MOBCIOPKCHHS 30p0i MacoBOro 3HHUIICHHS'" HE €
nopyieHHsaM 3akony Ykpainu "[Ipo 3axucT nepcoHalbHUX TaHUX" B YaCTHHI 0OPOOKH MEPCOHATBLHUX
nanux. OOpoOKa MepCcoHANBHUX JTaHUX BIAMOBITHO 10 BUMOT 3a3HAYEHOTO 3aKOHY 31HCHIOETHCS 0e3
OTpUMaHHS HEOOXITHOCTI 3roJu Cy0’€KTa MEpPCOHATBHHUX NaHMX, a baHK, K Cy0 €KT MEpPBHHHOTO
(hIHAHCOBOTO MOHITOPUHTY, TIOBIJOMUB TIpO TIOKJIQJCHHA Ha HBOTO OOOB’S30K 3 OOpPOOKH
NEPCOHATBHUX JAaHUX U LiJied 3amo0iraHHs Ta NPOTHIIl Jeramizamii (BiAMHBaHHIO) JIOXO/IIB,
OJIep’KaHUX 3JIOYMHHUM ILISAXOM, (iHAHCYBAaHHIO TEpPOpH3MYy Ta (PIHAHCYBAHHIO PO3MOBCHOIKEHHS
30poi MacoBOTO 3HUIIICHHS.

I'osioBa IlpaBiinns ML.I1.TapacoBeun




